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Please read this operating manual carefully. It will inform you about the function and handling of this insert
and, in addition, you can save fuel by heating correctly and be environmentally friendly. Information on
maintenance and cleaning, or other additional information, can be found in the separate technical
documentation, which is an integral part of each delivery of inserts.

Notes in the text

The most important are the notes marked WARNING. Notes marked WARNING alert you to a serious risk of
damage to the heater or injury.

The note labeled Warning warns you of possible damage to your heater.

As such, the note draws your attention to information that is important for the operation of your heater in general.
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Parameters stated on the nameplate according to EN 16510

Parameter Unit Explanation

Prom kW Rated thermal output

Ppart kw Nominal thermal output at partial load
PSHnom kw Power into space

PsHpart kW Power to space at partial load

Pwnom kw Power into water

Pwpart kw Power into water at part load

COnom (13% O2) mg/m3  CO emissions at rated heat output
COpart (13% O2) mg/m3  CO emissions at part load

NOXnom (13% O2) mg/m3  NOx emissions at rated thermal output

NOXpart (13% O2) mg/m3  NOx emissions at part load
OGChom (13% O3) mg/m3  OGC emissions at rated heat output
OGCpart (13% O2) mg/m3  OGC emissions at part load

PMnom (13% O2) mg/m3  Dust emissions at rated thermal output

PMpart (13% O2) mg/m3  Dust emissions at partial load

Nnom % Energy efficiency at rated heat output

Npart % Energy efficiency at part load

Pnom Pa Minimum chimney draft at nominal heat output

Ppart Pa Minimum chimney draft at partial load

Tsnom °C Flue gas outlet temperature at nominal heat output

Tspart °C Flue gas outlet temperature at partial load

pw bar Maximum operating overpressure of the exchanger

dr mm Minimum distance to flammable material — rear

ds mm Minimum distance to flammable material — lateral

dc mm Minimum distance to flammable material — to the ceiling

dp mm Minimum distance to flammable material — front

dr mm Minimum distance to flammable material — frontal at the bottom of the radiation
di mm Minimum distance to flammable material — frontal in the side part of the radiation
ds mm Minimum distance to flammable material — bottom

elsg w Auxiliary power consumption in standby mode

€lmax W Auxiliary electrical energy consumption at nominal heat output
elm W Auxiliary power consumption at partial load

Winax W Maximum electrical power consumption

E, f V, Hz Supply voltage, frequency
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1. Technical specification

Fireplace inserts are intended for heating living rooms, recreational facilities, workplaces and wherever the
intention is to increase thermal comfort. The fireplace insert is used as a closed fireplace hearth while
maintaining the visual effect and perception of the flame. Compared to a classic open fireplace, it has a much
higher thermal efficiency. Another advantage of the fireplace insert is its high level of safety without the risk of
flying embers and limiting the spread of flue gases into the heated space.

1.1. Basic requirements for installing a fireplace insert

The fireplace insert can already be part of the fireplace set, or without external walls in case of self-installation.
It is installed in the interior according to the customer's own wishes, or according to the architect's design with
regard to the specific composition of the heated space. The installation of the fireplace insert and its
connection to the chimney vent must be discussed in advance with a professional chimney company. We
recommend that a professional stove company be entrusted with the cladding and installation of the fireplace
insert. An informative diagram of the installation of a single-wall fireplace insert is provided in Appendix 1.

“ NOTICE

Fireplace inserts may only be placed in rooms and places where there is no risk due to the location,
construction conditions and method of use. There must be no electrical wiring in the walls or ceilings
where the fireplace insert is installed. The room in which the fireplace insert is placed must have
sufficient air supply for combustion. The surface area for placing the fireplace insert must be
designed in such a way and must be large enough to allow the fireplace to operate properly.

“ NOTICE

It is essential to check the load-bearing capacity of the floor before installing your fireplace kit. The
total weight of the complete fireplace kit (fireplace insert with fireclay lining and also with artificial
stone cladding) can be - depending on the variant - from approximately 430 to 460 kg. In the case of
wooden supporting structures (wooden beam ceilings), it is essential to consult a structural engineer.

1.2. Heating principle

The fireplace insert is designed for burning wood, eco-briquettes and, in some types, coal briquettes with a
combustion system that guarantees very good combustion conditions. Heating the air in the room and
creating a cozy living climate (thermal comfort) is achieved mainly by convection heat, partly by radiant heat.
This system can also heat very cold, long-unheated rooms very quickly. The principle of convection heating is
that the air from the room enters the stove in the lower part and, as it moves upwards, is heated in the
convection space formed by the double heater jacket or its cladding, and then flows back into the room
through the openings located in the upper part of the stove or its cladding. Radiant heat is obtained from the
surface areas of the stove (metal, ceramics, glass). Due to the design, the largest source of radiant heat is
the glazed area of the door.

1.3. Design

Fireplace inserts are welded from steel sheets with a thickness of 2-5 mm. In the middle part of the insert, the
combustion chamber can be closed using a loading door, which is equipped with a self-closing mechanism.
The door is fitted with special large-area glass, which is able to withstand temperatures up to 800 °C. The
interior of the combustion (filling) chamber is usually lined with heat- and strength-resistant fittings. The fittings
are not connected with any sealing compound in order to prevent their damage due to thermal expansion. In
the upper part of the combustion chamber there are flue gas flow deflectors (curtains) to the exhaust neck,
which can be either fixed or loose. A loose flue gas deflector (curtain) can also serve as a holder
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fireclay shaped pieces. A grate is usually placed in the lower part of the combustion chamber. A guard
against fuel falling out and sliding onto the door (front glass) is usually placed in front of the grate. There is
space under the grate for an ash pan drawer. The space in the lower part of the stove can be used as a fuel
storage container. In some types, the flue pipe neck can be adjusted as needed for both the upper and rear
flue gas outlet by simply releasing the handles and turning the flue pipe neck in the desired direction. The
fireplace insert can be single-walled or double-walled. The double-walled design directly supports convection
air flow through the outer structure of the insert body. The convection holes in the lower part of the insert are
designed to supply air to the space between the insert and the cladding. The steel structure of the insert is
protected by a special heat-resistant paint.

“ NOTICE

Fireplace inserts do not have the character of a permanent heater and are intended for periodic -
intermittent (temporary) operation.

2. Combustion process

2.1. Fuel quantity and combustion process settings

Burning wood, eco-briquettes and, in some types, coal briquettes in fireplace inserts is a through-burning
system, which means that combustion takes place in the entire fuel stack at once. To ensure optimal
conditions for easy ignition and subsequent combustion, it is necessary to supply a sufficient amount of air
under the burning fuel, through the grate - marked as primary, which is always adjustable. As the temperature
of the flue gases increases, gaseous fuel components begin to be released, which would not perform any
work in the form of thermal energy without additional air supply, therefore it is necessary to supply additional
air to the flame height level, where the combustion process of these gaseous components can continue, this
usually eliminates the need for primary air supply, on the contrary, a requirement for secondary air supply
arises, or there may even be a tertiary air supply. The supply of secondary air, which is usually adjustable,
improves both combustion and helps to automatically clean the door glass. Tertiary air is intended to improve
the overall combustion process, it is usually fixed (it cannot be regulated). With the correct amount and ratio of
air supplied to the correct places in the combustion chamber, the combustion efficiency increases and thus the
emission of harmful gases into the air is reduced. The layout of the air inlet regulators is shown on the diagram
in the technical documentation, which is part of each fireplace insert delivery. The achieved thermal output of
the heater depends on the amount of fuel burned over a certain period of time, its quality and the efficiency of
the combustion process. According to Table No. 2 of the calorific values of fuels, you can get an idea of the
achievable output when burning 1 kg of wood per hour at 20% moisture. Furthermore, the increasing

The fuel's moisture content also significantly reduces its calorific value. In the test room conditions, the
heater's controllability was tested in the range of 30 - 100% of the nominal output. The output was regulated
using the chimney draft and the amount of fuel. In practice, the output is usually regulated using air
regulators, especially the primary air supply. The exact setting of the combustion process using regulators
cannot be clearly defined. It is influenced by a number of factors - fuel moisture, type of fuel, chimney draft,
external pressure conditions, etc. Therefore, we must adjust the combustion process (flame intensity and
quality) according to the existing conditions. The ability to effectively adjust the combustion process will
increase with your experience in using the product. A more detailed table with the settings of the air supply
regulators is part of the technical documentation, which lists the actual values that were tested under the
given test conditions in the state test room. Table 1 below serves only as general information for regulating air

supplies.
primary air sec.ondary tertiary air
fuel fuel quantity air
adjustable adjustable unregulated
wooden logs, 2 - 3 logs (about 2 - 3 kg), closed or opened as fixed
wooden briquettes | 2 - 4 pieces (about 2 - 3kg)| needed according to max. open
2 Machine translation — not reviewed.
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2 -3 pcs (about 2 - 3 given combustion

coal briquettes kg) conditions

Y2 open fixed

Table No. 1

Tips for burning wood:

» After each fire in the stove, leave the primary air regulator open for longer, this will help to achieve
better fuel combustion.

» Before adding fuel, it is advisable to fully open the primary air regulator.

* When burning wood, make sure that the wood is dry with a maximum moisture content of 20%.

Tips for burning coal briquettes:
» For optimal combustion, place the briquettes directly on the grate vents; this will help the fuel burn better.

» Make sure that the amount of fuel corresponds to the heat output you need, i.e. only a few briquettes are
enough to maintain the heat, otherwise the stove will be thermally overloaded.
The calorific value of coal briquettes can reach up to 6 kWh/1kg, which is approximately 40% greater than wood!

2.2. Fuel

In the fireplace insert, it is possible to burn lump wood, briquettes made of pressed wood and, in some types,
even coal briquettes. The moisture content of the burned wood should be less than 20%, optimally 10%. The
rule here is that the lower the water content in the fuel, the higher its calorific value. The recommended
moisture content of the wood is achieved by storing it for at least two years in a ventilated shelter. The water
content in the briquettes must be defined by the briquette manufacturer. Briquettes must be stored in a dry
environment, otherwise there is a risk of decay. The recommended size of lump wood for storage and burning
should be 3-6 cm in diameter and 20-30 cm in length. It is forbidden to burn coal and coke in fireplace stoves.
Never use flammable liquids or waste such as: wallpaper, chipboard, plastics, impregnated wood or shavings,
sawdust themselves as fuel. Burning such materials not only harms the environment, but also shortens the
life of the stove and can also damage the stove/chimney.

ﬂ Note

The bark found on wooden logs can of course also be burned.

Calorific value of some types of wood at 20% humidity

Type of wood Calorific value kWh/plm| Calorific value kWh/1 kg Weight kg/plm
Spruce, fir 1957 4,0 485

Larch 2461 4,0 610

Pine 2280 4,0 565

Oak, beech 2743 3.8 726

Table No. 2 plm = full meter (m3)

Unchanged original at the end.



3. Operational safety

3.1. General provisions

The appliance may be used in a normal - indoor environment according to local regulations and standards. When
this environment changes, when there could be a temporary risk of fire or explosion (e.g. when gluing linoleum,
PVC, when working with paints, etc.), the insert must be taken out of service in good time, before the risk arises.
Furthermore, the insert can only be used after the room has been thoroughly ventilated, preferably with a draft.

WARNING

The insert must not be put into operation together with automatically controlled ventilation systems in the apartment.

ﬂ Note

Exceptions: RLU-certified inserts can also be operated with hoods, vented clothes dryers and ventilation
systems, provided they are also connected to an external air supply.

3.2. Safe distance of the insert from flammable materials

When installing the insert in a space with objects containing flammable materials (Table 3), safety distances
must be observed. Safety distances are listed on the product label and in the product data sheet. For clarity,

see Appendix 2.
Reaction to fire classes of construction products
Reaction to fire class Indicative product example
non-flammable A1 products made of ceramics, granite, sandstone, glass, metal,

concrete, thermal insulation board made of mineral fibers

A2 plasterboard or gypsum fiber board

flammable B contact insulation system with flammable thermal
insulation (e.g. expanded polystyrene), vinyl floors,
cement-bonded particle boards

C hardwood, plywood, hardened paper, chipboard,
phenolic foam board

D structural wood, chipboard, solodur, cork boards,
rubber, flooring

E fiberboard, polystyrene, polyurethane

F products for which the class has not been determined

Table No. 3

3.3. Safe distance of the insert from non-combustible materials

When installing the insert in a space with objects that do not contain flammable materials (table no. 3), the
minimum distances from the rear side of 100 mm must be observed. From the side, if not glazed, 200 mm.
The minimum distance from glazed surfaces is the same as the distances from flammable materials, see the
production label and technical sheet.
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3.4. Safe distance of the flue from flammable materials

The safe distance from door frame linings and similarly located building structures made of flammable materials
and from pipe installations including their insulation is min. 200 mm. From other parts of structures made of
flammable materials min. 400 mm. These include, for example, building materials according to Table No. 3.

3.5. Instructions for safe operation

No flammabile liquids may be used for lighting and heating! It is also prohibited to burn any plastics, wooden
materials with various chemical binders (chips, etc.), as well as unsorted household waste with plastic
residues, etc.

The fireplace insert must only be operated by adults! It is not permissible to leave children near the
insert without adult supervision. The surface of the stove is overheated, especially the glass surfaces,
and touching it can cause severe burns. Operation of the insert requires occasional operation and
supervision. A protective glove, which is included in every stove delivery, is used for safe operation
of the regulators and for handling the door locks. It is forbidden to place any flammable objects on
the insert during operation and while it is hot, which could cause a fire. Be especially careful when
handling the ash pan and removing hot ash, as there is a risk of burns. Hot ash must not come into
contact with flammable objects - e.g. when pouring it into municipal waste containers.

The fireplace insert may only be operated in accordance with these instructions. No unauthorized
modifications may be made to the insert.

4. Installing the fireplace insert and connecting it to the chimney

n NOTICE

When installing a fireplace insert, all local regulations must be observed, including regulations
relating to national and European standards for this type of appliance.

4.1. Connecting the fireplace insert to the chimney or chimney liner

The connection of the fireplace insert to the chimney flue must only be carried out in accordance with local
regulations for this type of appliance. For illustration, see Appendix 2. To ensure the correct function of the
insert, it is necessary to ensure the correct chimney draft in the flue pipe neck.

The minimum draft is always stated in the technical documentation for the relevant type of insert. Failure to
comply with the recommended chimney draft may cause permanent damage to the insert structure. Low
chimney draft causes the glass to turn black, the heater's thermal output to decrease, and the smoke paths to
become clogged. When stoking, flue gases may leak into the room. For this reason, we recommend regular
chimney checks and regular heater maintenance. In cases where the chimney draft is too high and exceeds
20 Pa, it is advisable to install a suitable chimney damper (e.g. a smoke pipe with a damper). Too high a draft
may cause problems during operation, e.g. too intense combustion, high fuel consumption, and may also lead
to permanent damage to the heater.

ﬂ Note

We recommend connecting fireplace inserts with a rear outlet to the chimney directly without using an elbow.
For any other connection method, we recommend consulting a professional chimney sweep.
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4.2. Connecting the fireplace insert to the chimney vent

We recommend connecting the fireplace insert to a separate chimney vent. The insert can only be connected
to a common chimney vent if local regulations and standards are observed. The fireplace insert cannot be
connected to a common vent with a gas appliance. The smallest effective height of the chimney vent is 5 m.
In individual cases, the appliance can also be connected to a chimney vent with an effective height of less
than 5 m, if the calculation of the flue gas path (according to Chapter 5 of the standard) proves that this height
is sufficient for the connected appliance.

ﬂ Note

The circular chimney flue must have a diameter of at least 140 mm (min 0.015 m2). For fireplace inserts with
a flue neck diameter of 150 mm, the chimney flue diameter must be at least 150 mm.

4.3. Instructions for installing and securing the flue

Connect the exhaust pipe to the chimney using the shortest possible route so that the length of the smoke
paths is a maximum of 1.5 m. Connect the smoke pipes and the elbow tightly with an overlap of at least 60
mm and make sure that the joints are always assembled in accordance with the flow of flue gases. Drill the
connection between the smoke pipe and the exhaust pipe of the insert and secure it with a rivet or pin, do the
same with the smoke pipes and the elbow. Provide the chimney inlet opening with a metal grate of the
appropriate diameter. The smoke pipe should rise towards the chimney at an angle of approx. 10°.

4.4. Installing (positioning) the stove in the space (room)

Before installing a fireplace stove, it is necessary to verify the load-bearing capacity of the floor (ceiling) to
see if it meets the load-bearing conditions for the relevant type of appliance depending on its weight -
including the weight of the cladding used. We recommend consulting a structural engineer. The fireplace
insert must be installed on a heat-insulating, non-combustible base that exceeds the base of the insert on the
sides and back by at least 400 mm and in the front (direction of the stoking hole) by 800 mm. If a sheet metal
base is used, it must be at least 2 mm thick. For clarity, see Appendix 2. Safety distances between the outer
surfaces of the insert body and the flue distances are given in paragraphs 3.2, 3.3 and 3.4

ﬂ Note

Sufficient space must be left for easy access to clean the appliance, flue and chimney.

4.5. Cleaning the heater and chimney

When installing a fireplace insert to a chimney vent, it is necessary to ensure the possibility of cleaning the
smoke paths (pipes), e.g. by a removable part of the cladding in the area of the fireplace insert's smoke duct.
We recommend that you inform the company installing the insert and its cladding of this requirement. It is also
necessary to ensure the possibility of cleaning the chimney. By regularly cleaning the smoke pipes and
combustion chamber of the insert, you will increase the useful properties of the heater and ensure
trouble-free operation. By regularly cleaning the chimney, you will prevent the possible ignition of solid
particles of exhaust gases deposited on the walls of the chimney.
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4.6. Chimney fire

In the event of a fire in the chimney, it is necessary to immediately extinguish the fire in the fireplace insert by
removing the burning fuel residues with a shovel into a suitable non-flammable container and immediately call
the fire department (line 150) or line 112 of the integrated rescue system.

4.7. External combustion air supply

A sufficient supply of fresh air must be ensured for the combustion process. When burning wood, stoves
consume up to 15 m? of fresh air per hour. In modern buildings, their insulation from the outside environment
(plastic windows, etc.) can be very high. Other problems can be caused by air extractors or other heating
devices that operate in the room or in the space with the heater. This significantly reduces the quality of the
combustion process, accompanied by tarring and clogging of the smoke paths, and can also lead to smoking
in the room when stoking. Ensure sufficient air supply by opening windows or doors to an adjacent, better
ventilated room. However, it is more appropriate to provide a ventilation hole for the air supply equipped with a
regulating ventilation grille, which must be secured against clogging, at the same time as installing the heater.

“ NOTICE

The external combustion air supply should take into account the risk of condensation and its negative impact
on the life of the appliance. If the stove is not heating, close the external air supply with the control (position
"0") to prevent corrosion of the stove. Damage to the stove caused by water condensation is not covered by
the warranty.

5. Operating instructions

n NOTICE

When operating the fireplace insert, all local regulations must be observed, including regulations
relating to national and European standards for this type of appliance.

5.1. Putting the fireplace insert into operation for the first time

Procedure for delivering a separate fireplace insert without external cladding

Before the first use, it is necessary to remove any stickers from the glass, accessory parts from the ash pan or
from the fireplace, this also applies to any transport locks. According to the picture in the technical documentation,
check whether the loose draft directing screens, the firebox lining blocks or the barrier are correctly seated (it is
possible that they slipped from the correct position during transport or during installation on site). If you find any
defects in the seating, correct them, otherwise the correct functioning of the heater will be compromised. After
seating the fireplace insert, connect it to the chimney and heat it slowly for approximately one hour.

After cooling, it is possible to proceed with the installation of the outer lining of the insert.

Procedure for delivery of a complete fireplace set (if supplied)

According to the supplied instructions, install and connect the fireplace insert to the chimney (including the installation
of shielding sheets if used and the insulation of the smoke pipe). Then install the actual cladding to the fireplace insert
according to the supplied instructions with a picture attachment. After the cladding installation is complete, install the
cladding into the fireplace insert's firebox. When lighting the stove for the first time, heat it slowly with a small amount
of fuel for at least one hour. The surface treatment of the fireplace insert is made of heat-resistant paint, which
hardens during the first lighting, after temporary softening. During the softening phase, be aware of the increased risk
of damaging the paint surface with your hand or an object. When lighting the stove for the first time, the stove must be
"lit" with a small flame, burning a smaller amount of fuel, at a lower temperature. All materials must get used to the
heat
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load. By melting carefully, you will prevent cracks in the fireclay bricks, damage to the paint and deformation
of the materials of the insert structure. Any odor during the curing of the paint will soon disappear - we
recommend intensive ventilation of the room. If there are pets or birds in this area, move them elsewhere for
a while.

For fireplace insert types where the three-part glass is used in the loading door, check whether the individual
glass parts have become separated during transport or use of the stove. Removing gaps between the glass
of the loading door with divided glass: partially loosen the nuts of the screws on the glass holders. Carefully
move the individual glass parts so that the edges of the glass touch each other. Carefully tighten the glass
holders again with the nuts.

5.2. Ignition and heating

To make it easier to ignite, first place 2 to 3 smaller wooden logs on the bottom of the fireplace or on the
grate, then paper or approved fire starters, then brushwood or wood chips, small wood and finally thicker
logs. Load a larger amount of fuel (approx. up to 2/3 of the height of the lining). By loading a larger amount of
fuel, you will ensure sufficient burning time to heat the chimney body and thus its proper function. Open the
primary air regulator to the maximum. Sometimes it is also appropriate to reduce the secondary air supply for
better ignition of the fuel. After ignition, the fireplace door must be closed. Once the fuel has ignited properly
using the air supply regulators, set a quiet, rather subdued combustion. To adjust the flame and combustion,
you can use the provisions from the technical documentation or from table no. 1. Grating is carried out
manually as needed using a rake, or using the grate lever if the heater is equipped with a movable grate.

“ NOTICE

The firebox door (combustion chamber) and ash pan door (if used) must always be closed, except for
commissioning, refueling and ash removal.

“ NOTICE

After each longer interruption of the stove operation, it is necessary to check the patency and
cleanliness of the flue pipes, chimney and combustion chamber of the stove before re-igniting.

5.3. Adding fuel

To prevent smoke gases from escaping into the room when adding fuel, we recommend: approximately 5 to
10 seconds before opening the fireplace door, fully open the primary air regulator, then first open the fuel door
slightly, wait a few seconds for the smoke gases to be sucked into the chimney and only then open the door
fully. After opening the fuel door, it is always necessary to be more careful, there is a risk of hot embers falling
out. After adding fuel, close the fireplace door again. After the fuel has burned out (without a sooty flame),
return the regulator to its original position (or close it). When adding fuel, make sure that the fuel does not
exceed the level of the fireclay (vermiculite) lining of the combustion chamber. The amount of fuel added
should correspond to the hourly informative consumption for the given heater (see technical documentation).
Overheating can cause permanent damage to the insert structure.

ﬂ Note

You can prevent excessive leakage of flue gases into the room when lighting the fire by adding fuel
after it has burned out onto the hot base.
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5.4. Glass cleanliness

In addition to using suitable fuel, sufficient combustion air supply (especially secondary air) and adequate chimney
draft, the way in which the fireplace insert is operated also has an impact on maintaining the cleanliness of the
transparent window. In this context, we recommend adding only one layer of fuel, so that the fuel is spread as
evenly as possible over the firebox and is as far away from the glass as possible. This also applies to briquettes
(distance between them 5 to 10 mm). In the event that the glass becomes dirty during heating, we recommend
increasing the burning intensity by opening the primary air regulator, which will usually clean the glass by itself.

5.5. Operation during the transitional period and in adverse climatic
conditions

In the transitional period, or at higher outdoor temperatures above 15 °C, on rainy and humid days, in strong
gusts of wind, the chimney draft (stove draft) may deteriorate depending on the circumstances, so that the flue
gases are not fully discharged. Therefore, the fireplace insert must be operated with the smallest possible amount
of fuel during this period, so that the combustion and chimney draft can be improved by opening the air inlets.

5.6. Adjusting the function of the fireplace insert

Some types of fireplace inserts have a so-called blanking element screwed into the structure, which also serves
as a draft regulator. These types of fireplace inserts can, after removing the blanking element, be supplemented
with a hot water exchanger with the possibility of connecting heating elements for heating adjacent rooms, or a
storage water heater. The hot water exchanger is supplied as a separate accessory with detailed instructions for
its installation. Always entrust the connection of the fireplace insert with the exchanger to the hot water
distribution to a specialized, professional company based on the prepared project documentation.

n NOTICE

A fireplace insert equipped with an exchanger cannot be operated without being connected to a hot
water system and without a water filling (or antifreeze).

When installing a hot water distribution system, it is necessary to respect the requirements for heating systems in bui

CSN 06 0830 — Security device

CSN 06 0310 — Design and installation

CSN 06 0320 — Hot water preparation - design and planning

EN 12 828 — Design of hot water heating systems

EN 13 240 — Solid fuel appliances for heating residential spaces

EN 13 229 — Built-in heating appliances and solid fuel fireplace inserts

n NOTICE

After installing the fireplace insert with exchanger and connecting it to the heating system, it is necessary to
check the tightness of the hot water system by pressure testing before the first heating. Only then is it
possible to install the external cladding.

5.7. Ash removal

Depending on the length and intensity of heating, it is necessary to use a rake or grate device (if the heater is
equipped with a movable grate) to knock the ash over the grate into the ash pan.
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Make sure not to overfill the ash pan, as this could block the air supply under the grate and cause
problems with ignition and fuel combustion.

The ash pan is best removed when cold in preparation for the next fire. Care must be taken to ensure that the
combustion chamber is properly cleaned. Accumulation of ash in the combustion chamber can cause damage
to the lining. Ash from burnt wood can be used in compost or as fertilizer.

“ NOTICE

Before emptying the ash pan, check that it does not contain any smoldering fuel residues that could
cause a fire in the waste container.

6. Cleaning and maintenance

6.1. Cleaning the heater

The fireplace insert must be cleaned at least once a year (after the heating season), or more often if
necessary. When cleaning, it is necessary to remove deposits in the flues, combustion chamber and on the
draft directing screens. Repair, preferably by replacing, any fallen parts of the firebox lining. The
completeness of the firebox lining must also be monitored during the heating season. The gaps between the
individual blocks serve as thermal expansion to prevent the blocks from cracking, and it is not advisable to fill
the gaps in any way, e.g. with a filling compound, as was the custom with older solid fuel heaters.

Cracked blocks do not lose their functionality unless they fall out completely!

When cleaning, we recommend removing the loose draft deflectors from the heater, this makes it easier to
access the space above them. Never use water to clean the painted parts of the heater surface; it is
advisable to use a foam sponge or a soft flannel cloth.

ﬂ Note

In some types of inserts, VERMICULITE material is used on the vertical sides of the combustion chamber.
Some draft deflectors are also made of this material. The materials cannot be repaired in any way. If
necessary, they must be replaced. The material has high thermal insulation properties and good resistance to
cracking. It is less resistant to abrasion, therefore we recommend more gentle handling when loading and
cleaning.

6.2. Glass cleaning

To clean the glass, you can use common cleaning products for stoves and ovens, a dry soft cloth or even
newspapers, or a special product for cleaning fireplace glass. The glass must always be cleaned only when it
is cold. When applying the glass cleaning product, avoid letting the product run onto the sealing cord (a gel
consistency is more suitable, e.g. MEFISTO). The product, when in contact with the seal, can cause damage
(hardening) and loss of its sealing function.

6.3. Sealing cords and tapes

A special glass-ceramic sealing cord (strip) is used to seal the contact surfaces of the door and glass (or
other parts of the stove), which is able to withstand high temperatures. We recommend checking the
condition of the seal on an ongoing basis, and replacing it with a new one if it loses its functionality. The new
seal will become loose after a certain period of use, so we recommend that after approximately 1 month of
using the stove, the tightness of the glass to the door structure is checked and any loosening is removed by
gently tightening the glass holders.
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6.4. Spare parts

If necessary, use only original spare parts recommended by the manufacturer, see chapter 10.3. Selected
spare parts. Identify the spare part using the technical documentation included with the fireplace insert.

7. Problem, cause, remedy

Problem

Cause

Remedy

The fireplace insert burns
poorly (does not draw) or
smokes during lighting or
during heating.

The chimney or flue is poorly sealed
(false air is being sucked in).

Have the chimney checked (e.g. seal
the chimney door). Properly remove the
smoke pipes or replace damaged ones.

Bad chimney draft.

Clarify the cause with a chimney sweep
(stove sweeper) and take measures,
e.g. clean the chimney, remove flue
reductions, raise the chimney, bring
enough air into the room.

The door of another furnace
connected to the chimney is open.

Close the door of another furnace.

The chimney cleaning holes are open.

Close these cleaning holes.

The equipment and flues are dirty or
clogged.

See chapter 6.1. Cleaning the
heater.

Insufficient fresh air supply.

See chapter 4.7. External
combustion air supply.

Deteriorated outdoor climatic
conditions.

See chapter 5.5. Operation during
the transition period.

The wrong fuel was used for heating.

Use the correct fuel, see chapter
2.2. Fuel.

The fireplace insert cannot
be heated quickly enough.

Incorrectly loaded fuel. Too little fuel
for proper ignition.

For proper ignition and subsequent
burning, add fuel, see chapter 5.2.
Ignition and heating.

Primary air supply closed.

Open the primary air regulator or
close the secondary air regulator.

The space is not heated
sufficiently.

The heat requirement is high or the
insert has low output.

Consult a heating engineer (stove
fitter). Reduce heat loss in the space
(e.g. by insulating).

The flue pipes and insert are dirty.

See chapter 6.1. Cleaning the heater.

The chimney draft is too small.

See chapter 4. Installing the fireplace
insert and connecting it to the chimney.

The insert is not operating properly.

The heater setting (heat output) is not
optimal, see chapter 2.1. Fuel quantity
and combustion process settings.

The fireplace insert
produces too much heat.

The insert is not operating correctly.

The heater setting (heat output) is not
optimal, see chap. 2.1. Quantity
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fuel and combustion process
settings.

The door is not completely closed. Close the ash pan door completely.

The door and glass seals are damaged. | Replace door and glass seals.

The chimney draft is too high. See chapter 4. Installing the fireplace
insert and connecting it to the chimney.
The chimney draft is too low. See chapter 4. Installing the fireplace
insert and connecting it to the chimney.
The insert smells and — : — - -
smokes. This is due to the burning of the Finish burning the paint (smoke and
protective varnish, or the stove is dirty | smell will disappear soon), or clean the
and dusty. insert from the outside when it is cold.
The cause cannot always be Principle: Depending on the heating
determined 100%, but it is usually: method and the fuel used, the door
unsuitable fuel, poorly adjusted glass must be cleaned occasionally, see
combustion, poor or temporarily chapter 5.4 Glass cleanliness. When
deteriorated chimney draft, loose door | heating with coal briquettes, the door
seal. glass may become dirty more often than
when heating with wood.
. The chimney draft is too low. See chapter 4. Installing the fireplace
The door glass is clogged. insert and connecting it to the chimney.
Too much fuel was put into the Add the correct amount of fuel, see
firebox. chapter 2.1. Amount of fuel and

combustion process settings and
5.3. Adding fuel.

Wet fuel was used. Use only dry fuel, see chapter 2.2.
Fuel.

8. The most common faults and questions about them

8.1. Cracked (fallen out) lining in the combustion chamber

First of all, it should be emphasized that cracked bricks do not lose their functionality unless they fall out completely,
so there is no need to replace them immediately! In the case of replacement, you can order these parts directly from
your dealer or at the manufacturer's address by entering the type and serial number of the stove, and then from the
technical documentation (part of the insert delivery) determine the number of the brick that you need to replace.
Replacement procedure: The replacement of the side bricks must be carried out by removing the top screen, or
removing the fireclay holders (if used) and removing the damaged brick. Sometimes it is also necessary to remove
the grate with the bricks on the bottom. Reassembly is carried out in the opposite way, do not forget to put
everything back in its original correct position, for which you can also use the illustration in the technical
documentation.

“ NOTICE

Do not heat the insert if even part of the combustion chamber lining falls out. There is a risk of burning
through the stove structure.

1 2 Machine translation — not reviewed.
Unchanged original at the end.



8.2. Broken glass

The door glass is made of a special glass-ceramic material with high heat resistance. Ordinary sheet glass
cannot be used! Replacement procedure: When replacing the glass, it is not necessary to dismantle the entire
door, it is enough to simply unscrew the glass holders and remove the glass. When reassembling, the glass
must rest evenly on the door surface around the entire circumference. The contact surface between the glass
and the door must be fitted with a sealing cord. The sealing cord, if not damaged, can be reused. When
reassembling, tighten the holders carefully and evenly so that the new glass does not crack due to excessive
tightening.

“ NOTICE

Some types of fireplace inserts do not have a sealing cord around the entire perimeter on the contact surface between the glass and the door!
Do not heat with cracked glass! There is a risk of fire.

8.3. Draught direction curtains

To clean the fireplace insert or replace the firebox lining, remove the loose draft deflector screens (if used,
see Technical documentation), which prevent access for cleaning or replacing the blocks. When removing the
screens, it is necessary to take into account that in some types of inserts, the screens also serve as a block
holder to prevent the blocks from falling out. In this case, be careful of their possible folding or falling out and
subsequent damage. Make sure that the screen is positioned correctly when reassembling. Disassembly: Lift
the loose draft deflector screen on one side, this will fold the other side down and move it to the side so that it
can be removed from the insert. Assembly: Reassembly is carried out in a similar way. Slide the screen
diagonally to the desired location and place it in place, always checking the correct position according to the
technical documentation!

8.4. Replacing the blanking member for the exchanger (some types only)

Disassembly: Using a suitable wrench, unscrew the nuts of the blanking member and remove it from the stove
structure. Assembly: Before installing the exchanger, clean the contact surface - after dismantling the blanking
member, there may be remnants of the original seal remaining on it. The exchanger must be fitted with an undamaged
seal. Tighten the retaining nuts evenly to ensure tightness around the entire circumference of the exchanger flange.

9. Warranty and service

9.1. General

If all installation, operation and maintenance rules specified in this instruction manual are followed, the
manufacturer (supplier), HAAS + SOHN Rukov s.r.o., guarantees for 24 months from the time of acceptance
by the user that the product will have the properties specified by technical standards, this instruction manual
and the data on the production label throughout the warranty period.

9.2. Warranty conditions

The warranty covers free repair of the stove, or claimed parts or parts that were caused by defective materials
or defects in workmanship.
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9.2.1. Extended warranty period

As part of the extended warranty, you have free warranty repairs. You do not pay the price of spare parts or
the work of a service technician. The extended warranty does not apply to consumable (wearable) materials,
such as fireclay, grates, glass, seals, etc. See General Operating Instructions, Article 9.4. The head of the
service department decides on the recognition of the complaint. The condition for applying the extended
warranty is timely registration. The deadline for registering in the system is four weeks from the purchase of
the stove and uploading the proof of purchase. The registration form can be found on the website www.
haassohn-rukov.cz After the statutory warranty expires, you can apply for the extended warranty if you are
registered in our HAAS+SOHN system. You can then apply for the warranty at the dealer from whom you
purchased the stove, or directly at our service team. All you have to do is write to us at
reklamacie@haassohn.com, or fill out the form directly on the website. The warranty applies to all new
fireplace stoves, fireplace inserts and pellet stoves from the manufacturer HAAS +SOHN. The extended
warranty can only be applied after the statutory warranty has expired.

9.3. Warranty and post-warranty service

Warranty and post-warranty service in the Czech Republic is provided by the manufacturer HAAS + SOHN
Rukov s.r.o. using its service department located at the address specified in the warranty certificate.

Other countries: Warranty and post-warranty service is provided by importers or contractually authorized
service organizations.

9.4. Facts for non-recognition of a claim

HAAS + SOHN Rukov s. r. 0. does not assume liability for damage and defects to the device or its parts that
were caused by:

» external chemical or physical effects during transport, improper storage, poor installation and operation of
the device (e.g. cooling with water, contamination from boiled-over food, water condensate)

» poor choice of stove output for a given space (overheating or underheating of the space)

« failure to comply with the relevant applicable building regulations

+ incorrect installation and connection of the device

« insufficient or too strong chimney draft (connection must be in accordance with applicable standards)

» modifications made or other, especially additional changes to the fireplace or flue gas duct

« in the event of intervention or changes to the device caused by persons not authorized by the manufacturer
« failure to follow the instructions in the operating instructions

» when installing spare parts and accessories that are not products of HAAS + SOHN Rukov s.r.o.

* using unsuitable fuels

» poor operation, overloading of the device (e.g. open stoking door) and subsequent damage to the
heater structure (e.g. burning through draft deflector screens, deformation of the stove structure)

* improper handling, violent mechanical damage
« insufficient care or use of unsuitable cleaning agents

* an unavoidable event (floods, etc.)

According to Section 2167/b of the new Civil Code Act No. 89/2012 Coll., the right to claim for defects that
occur on a product within twenty-four months of receipt cannot be applied to defects resulting from wear
and tear caused by its normal use. Such wear and tear occurs in particular, for example, in fireclay,
vermiculite plates, screens, seals, grates, paint, glass, depending on the frequency and intensity of heating.
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Small capillary cracks in concrete parts (concrete cladding of fireplace kits) are a completely normal
phenomenon that can occur during use of the fireplace. Such small cracks can be sealed with acrylic sealant,
which is included in the delivery. These deviations cannot be subject to a warranty claim.

The occurrence of small hairline cracks in the glaze (HARIS) is permissible and is not considered a defect. If
thick-walled tiles are used for the stove lining, minor inaccuracies in size, squareness and flatness of the
surfaces, differences in shade and glaze effects are an integral part of this ceramic product.

The stone used for stove cladding is purely natural. As a one hundred percent natural product, it may show
variations and instability in both color and texture. It is clear that in terms of texture and color, each piece is original.
With sandstone cladding, you cannot expect the precision and sharpness of edges that are found with hard
minerals, such as granite or marble. Due to the above-mentioned facts, no claims can be made for these variations.

9.5. How to make a complaint?

Please submit complaints to your specialist dealer or directly to the manufacturer, stating the type of fireplace
insert, year of manufacture and serial number of the product. You can find this information on the type plate
on the back of the heater and in the warranty card on the last page of these general instructions.

When making a complaint, you must provide your exact address, telephone number and describe the defect.
When purchasing, in your own interest, request a legible completion of the warranty certificate. The method and
place of repair will be decided by the service department after assessing the defect, and the proposed measures
will be consulted with the owner of the insert. The relevant provisions of the Civil Code and the Complaints
Procedure apply to the replacement of the fireplace insert or the cancellation of the purchase contract.

To simplify and expedite the complaint, it is recommended to submit a confirmed warranty certificate
or sales receipt. If possible, it is advisable to submit a photo of the defect.

9.6. Instructions for ordering spare parts

When ordering spare parts, please state the type of stove, year of manufacture and serial number of the
product. Identify the spare part using the technical documentation, state the name of the part, its order
number or position according to the diagram. Send the order in writing to the address of the registered office
of HAAS + SOHN Rukov, by e-mail to reklamacie@haassohn.com or you can order spare parts through our
e-shop: https://nd.haassohn-rukov.cz/ Spare parts and accessories can be ordered from the dealer or directly
from the manufacturer according to the technical documentation for the relevant type of stove.

10. Others

10.1. Accessories supplied with the stove

Each delivery includes a protective glove for handling the insert's control elements, an operating manual with
a warranty card, technical documentation and necessary accessories for the given type of heater (see
Technical documentation).

10.2. Special accessories on request

1. Smoke pipes with damper, without damper 2150 mm and 130 mm (lengths 0.25 m; 0.5 m; 1 m)
2. Flue pipe elbows with cleaning hole, without cleaning hole 8150 mm and 130 mm (90°, 45°)

3. Chimney flues 150 mm and 130 mm

4. Wood bins

5. Fireplace tools according to special offer

6. Glass cleaning products
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7. Hot water exchanger

10.3. Selected spare parts

Some spare parts that can be ordered:

. Fireclay blocks and VERMICULITE plates of the combustion chamber
. Ash pan drawer

. Stove door glass

. Grate

. Sealing cords

. Repair spray with paint

. Shell cladding

. Blind member

. Decorative elements (rods, handles, regulators)
10. Sealing cord glue

11. Steel brush for cleaning the exchanger

12. Hot water exchanger (without cooling loop)
13. Heat exchanger cleaning rod

O©CoONOOOPL,WN -

10.4. Fireplace insert packaging and waste disposal

The fireplace insert is delivered on a wooden transport floor and provided with protective battens. The insert
is protected against weather conditions with PE foil. Stabilization and cohesion of the entire packaging for
storage and transport is guaranteed by the use of metal or plastic tape.

Disposal of packaging: Recycle the wooden battens, floor and PE coating. Dispose of the steel strapping at a
metal waste collection point.

Disposal of the insert: When disposing of the fireplace insert, place the firebox lining, glass, sealing cords,
ceramics and natural stone in the inert or bulky waste (collection yard). Take the sheet metal body or other
metal parts to the metal waste collection center.

10.5. Declaration of performance

According to EU Regulation No. 305/2011, the manufacturer issues a declaration of performance for each
product that it places on the market. Under normal conditions of use, as intended by the manufacturer, the
product is safe. The manufacturer has taken measures to ensure that all products placed on the market
comply with the technical documentation and with the corresponding requirements. The declaration of
performance for each product is available at: www.haassohn-rukov.cz

11. Attachments

» Technical data sheet and technical documentation of the appliance

» Appendix 1 — Installation diagram of a single-wall fireplace
insert

» Appendix 2 — Example of placement of a protective screen for a fuel appliance and a flue — Flue
gas duct penetration through a wall made of flammable materials — Safety distances of the
insert from flammable materials — Examples of correct and incorrect connection of the flue gas
duct to the opening in the chimney insert (chimney)

* Warranty card
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1 Protected ceiling made of flammable building 14 | Convection air inlet (circulating air)
materials or load-bearing building element

2 Insulated space for connecting the flue to the chimney | 15 | Lining lining shell

4 Sheet steel smoke pipes 16 | Fireplace insert

5 Thermal insulation layer 17 | Support frame

6 Wall cladding 18 | Ornamental beam

7 Protected wall made of flammable building 19 | Throttle valve
material or load-bearing element made of
concrete or reinforced concrete

8 Combustion air supply 21 | Heated air outlet grille

9 External air intake flap 22 | Supporting element

10 | Thermal insulation layer 23 | Thermal insulation layer

11 | Support plate 24 | 80 cm radiation area

12 | Protected base plate made of flammable material| 25 | Cladding of the convection air chamber
or load-bearing structural element

13 | Screening floor protection made of
non-flammable material

Annex 1
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EXAMPLE OF PLACEMENT OF THE FIRE PROTECTIVE SCREEN SAFETY DISTANCES
OF THE APPLIANCE AND THE CHIMNEY
(dimensions in mm)

\

1 — protective screen for the fuel appliance and
flue protecting surrounding flammable building
structures from their thermal effects 2 — stoking
and ash pan opening

FLAMMABLE MATERIALS INSERTS

MINIMUM DISTANCES
dP, dR, dS... = see the product label and
technical data sheet of the appliance

CONNECTING THE FLUE TO THE OPENING IN THE CHIMNEY FLUE PASSAGE THROUGH THE WALL FROM THE BURNER

NEW INSERTS

>
X

R

1 — ceramic (metal) insert 2 — metal chimney
insert 3 — chimney casing 4 — metal flue 5 — hole
in the chimney insert 6 — cemented branch to the
chimney insert 7 — metal insert fixed to the insert
with metal strips 8 — expansion gap between the
fitting and the chimney casing CORRECT - see
¢, d WRONG - see a, b Commentary on CSN
73 4201
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OF MATERIALS
(dimensions in mm)

1 —wall 2 — flue 3 — cover plate (non-combustible,
non-metallic) 4 — rose 5 — protective pipe
(non-combustible, non-metallic) 6 — insulating filling
| (non-combustible, e.g. glass fibre) 7 — insulating
filling Il (non-combustible, e.g. stove clay) CSN 06
1008

Annex 2
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WARRANTY CERTIFICATE

If the method of use, operation and maintenance of the product specified in the operating instructions is followed, we guarantee
for 24 months from the time of receipt by the consumer that the product will have the properties specified by the relevant
technical standards and conditions throughout the warranty period - Act No. 89/2012 Coll. as amended, Act 634/92 Coll. as
amended, (or according to the applicable regulations for this type of appliance in the countries where they are installed).

If a defect occurs on the product during the warranty period that was not caused by the consumer (user), an
unavoidable event (e.g. natural disaster), unauthorized modifications or repairs, or use of the product contrary
to the operating instructions, the product will be repaired free of charge to the consumer. To speed up any
possible product complaint, we recommend sending a completed and confirmed copy of the warranty
certificate or sales receipt (or invoice). The warranty does not apply to wear and tear caused by normal use.

Please submit complaints to your specialist dealer or directly to the manufacturer.

Warranty and post-warranty repairs in the Czech Republic are
provided by the company: Service Department HAAS+SOHN
Rukov s.r.o.

Haslerova 2247

Varnsdorf

407 47

Czech Republic tel.: +420 412 510

101 e-mail:

reklamacie@haassohn.com

www.haassohn-rukov.cz

Working hours: Monday — Friday

7.00 — 15.00.

The warranty period is extended by the time the product was under repair. The relevant provisions of the Civil Code
Act No. 89/2012 Coll., as amended, apply to the replacement of the product or cancellation of the purchase contract
(or according to the applicable regulations for this type of appliance in the countries where they are installed).

Door Loose curtains Surface finish (door)
Handle (handle) Exchanger Surface treatment (tiles)
Tiling Ash pan Accessories

Lining (fireclay) Cover

Lining (vermiculite) Surface finish (body)

Date Output control mark Signature

Sale date Store stamp Signature
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Date of- Repair Proto-number| Signature is-
fault date about the maintenance Fault — How to fix it
report repair technician
Manufacturer:

HARS—+—5S0HTM

NADRAZNI 260, JIRETIN POD JEDLOVOU, CZECH REPUBLIC
ID: 62740989 VAT ID: CZ62740989

All documents such as general instructions, technical documentation, Declaration of Performance, etc. and
contact details can be found at:

www.haassohn-rukov.cz
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VSeobecny navod k obsluze, montazi a udrzbé

Krbova viozka
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Prectéte si prosim pozorné tento navod k obsluze. Budete v ném informovani o funkci a zachazeni s touto
vloZzkou a navic muzete uSetfit spravnym topenim palivo a chovat se Setrné k zivotnimu prostfedi. Informace o
udrzbé a cisténi, pfipadné dalsi doplnujici informace naleznete v samostatné technické dokumentaci, ktera
je nedilnou souc&asti kazdé dodavky viozek.

Poznamky v textu

NejduleZit&j$i jsou poznamky nadepsané VAROVANI. Poznamky nadepsané VAROVANI Vas upozortiuji na
vazné nebezpeci poskozeni topidla ¢i poranéni.

Poznamka nadepsana Upozornéni Vas upozorfiuje na mozna poskozeni Vaseho topidla.

Poznamka jako takova Vas upozorfiuje zcela obecné na informace dulezité k provozu Vaseho topidla.
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Parametry uvedené na vyrobnim stitku podle EN 16510

Parametr Jednotka Vysvétleni

Prom kW Jmenovity tepelny vykon

Ppart kw Jmenovity tepelny vykon pfi Caste€ném zatizeni
PstHnom kw Vykon do prostoru

Pstpart kW Vykon do prostoru pii ¢asteéném zatizeni
Pwnom kW Vykon do vody

Pwpart kW Vykon do vody pfi ¢asteéném zatizeni
COnom (13% O2) mg/m3  Emise CO pfi jmenovitém tepelném vykonu
COpart (13% O2) mg/m3  Emise CO pfi ¢astecném zatizeni

NOXnom (13% O2) mg/m3 Emise NOx pfi jmenovitém tepelném vykonu
NOXpart (13% O2) mg/m3  Emise NOXx pfi ¢aste¢ném zatizeni

OGChom (13% O3) mg/m3  Emise OGC pfi jmenovitém tepelném vykonu

OGCpart (13% O2) mg/m3  Emise OGC pfi ¢aste€ném zatizeni

PMnom (13% O32) mg/m3 Emise prachu pfi jmenovitém tepelném vykonu

PMpart (13% O2) mg/m3  Emise prachu pfi ¢aste€ném zatizeni

Nnom % Energeticka ucinnost pfi jmenovitém tepelném vykonu

Npart % Energeticka ucinnost pfi EasteCném zatizeni

Pnom Pa Minimalni tah komina pfi jmenovitém tepelném vykonu

Ppart Pa Minimalni tah komina pfi Casteéném zatizeni

Tsnom °C Vystupni teplota spalin pfi jmenovitém tepelném vykonu

Tspart °C Vystupni teplota spalin pfi Easte€ném zatiZzeni

pw bar Maximalni provozni pfetlak vyméniku

dr mm Minimalni vzdalenost k hoflavému materidlu — zadni

ds mm Minimalni vzdalenost k hoflavému materidlu — boé&ni

dc mm Minimalni vzdalenost k hoflavému materidlu — ke stropu

dp mm Minimalni vzdalenost k hoflavému materialu — Celni

dr mm Minimalni vzdalenost k hoflavému materidlu — Celni v dolni ¢asti salani
do mm Minimalni vzdalenost k hoflavému materialu — Celni v bocni ¢asti salani
ds mm Minimalni vzdalenost k hoflavému materialu — spodni

elss W Spotfeba pomocné el. energie v pohotovostnim rezimu

€lmax W Spotfeba pomocné el. energie pfi jmenovitém tepelném vykonu

elmin W Spotfeba pomocné el. energie pfi Casteném zatiZeni

Winax w Maximalni el. pfikon

E,f V, Hz Napajeci napéti, frekvence







1. Technicka specifikace

Krbové vlozky jsou ureny k vytapéni obytnych mistnosti, rekreaénich objektll, pracovnich mist a vSude tam,
kde je zamérem zvySeni tepelné pohody. Krbova vloZka se pouziva jako uzaviené krbové topenisté se
zachovanim vizualniho efektu, viemu z plamene. Ve srovnani s klasickym otevienym krbem ma mnohem
vySSi tepelnou uCinnost. DalSi vyhodou krbové viozky je jeji vysoky stupefi bezpecnosti bez nebezpedi
odlétavani oharkd a omezeni Sifeni spalin do vytapéného prostoru.

1.1. Zakladni pozadavky na montaz krbové viozky

Krbova vioZzka mliZze byt jiz soucasti krbové sestavy, pfipadné bez vnéjsiho obezdéni pro pfipad vlastniho
zabudovani. Do interiéru se zabudovava dle vlastniho pfani zékaznika, nebo podle vytvarného navrhu
architekta s ohledem na konkrétni skladbu vytapé&ného prostoru. Montaz krbové vioZzky a jeji pfipojeni na
kominovy prdaduch je nutné pfedem projednat s odbornou kominickou firmou. Provedenim obkladu a instalaci
krbové vlozky doporucujeme povéfit odbornou kamnafskou firmu. Informativni schéma zastavby
jednoplastové krbové vlozky je uvedeno v pfiloze 1.

n UPOZORNENI

Krbové viozky sméji byt umist'iovany pouze v mistnostech a na mistech, u kterych nehrozi z hlediska
polohy, stavebnich podminek a zplisobu vyuziti zadna rizika. V misté instalace krbové vliozky nesméji
byt ve sténach a ve stropech zadna elektricka vedeni. V mistnosti s umisténou krbovou viozkou musi
byt dostatec¢ny privod vzduchu pro spalovani. Podkladova plocha pro umisténi krbové vlozky musi
byt konstruovana takovym zplUsobem a musi byt tak velka, aby mohlo byt topenisté Fadné
provozovano.

n UPOZORNENI

Zasadné je tieba pred instalaci Vasi stavebnice krbu provést ovéreni nosnosti podlahy. Celkova vaha
kompletni stavebnice krbu (krbova vioZka se $amotovym vyloZenim a také s obloZzenim z umélého kamene)
muze c¢init — podle varianty — od pfiblizné 430 az do 460 kg. V pfipadé dfevénych nosnych konstrukci
(dfevénych tramovych strop(l) se musi bezpodminecné vyzadat konzultace se statikem.

1.2. Princip vytapéni

Krbova vlozka je konstruovana pro spalovani dfeva, ekobriket a u nékterych typu i uhelnych briket
prohofivacim systémem, ktery zaru€uje velice dobré spalovaci podminky.

Ohfevu vzduchu v mistnosti a vytvofeni Gtulného obytného klimatu (tepelné pohody) je dosazeno pfevazné
konvekénim teplem, &asteCné i teplem salavym. Timto systémem je moZno i velmi chladné, dlouho
nevytapéné mistnosti velmi rychle vytopit. Princip konvekéniho vytapéni spociva v tom, Ze vzduch z mistnosti
vstupuje do kamen ve spodni ¢asti a pfi postupu vzhiru se ohfiva v konvekénim prostoru tvofeného dvojitym
plastém topidla nebo jeho obkladem, dale pak proudi otvory, které se nachazeji v horni ¢asti kamen nebo jeho
obkladu opét do mistnosti. Salavé teplo je ziskavano z povrchovych ploch kamen (kov, keramika, sklo).
Vzhledem ke konstrukci je pak nejvétSim zdrojem sélavého tepla proskleny prostor dvifek.

1.3. Konstrukéni provedeni

Krbové vloZky jsou svareny z ocelovych plechll o tloustce 2-5 mm. V prostfedni ¢asti vlozky je spalovaci
komora uzaviratelnd pomoci pfikladacich dvifek, ktera jsou opatfena samozaviracim mechanismem. Dvitka
jsou osazena specialnim velkoploSnym sklem, které je schopno odolavat teplotam az 800 °C.

Vnitfni prostor spalovaci (plnici) komory je vétSinou vylozen tepelné a pevnostné odolnymi tvarovkami.
Tvarovky nejsou spojeny Zadnou vymazovou hmotou z dlivodu predejit jejich poskozeni viivem tepelnych
dilataci. V horni &asti spalovaci komory jsou usmérfiovade toku spalin (clony) do odtahového hrdla, které
mohou byti jak pevné tak i volné lozené. Volné loZzeny usmérnovac spalin (clona) muze slouzit i jako drzak




S§amotovych tvarovek. Ve spodni &asti spalovaciho komory je zpravidla umistén rost. Pfed roStem je zpravidla
umisténa zabrana proti vypadavani a sesouvani paliva na dvifka (Celni sklo). Pod rostem je prostor pro
popelnikovou zasuvku. Prostor ve spodni ¢asti kamen mize byt vyuzit jako zasobnik paliva. U nékterych typl
Ize hrdlo koufovodu podle potfeby nastavit jak pro horni tak i pro zadni vyvod koufovych spalin prostym
uvolnénim uchytek a pooto&enim hrdla koufovodu do poZzadovaného sméru.

Provedeni krbové vioZzky mlze byt v provedeni jednoplastovém anebo dvouplastovém. Dvouplastove
provedeni pfimo podporuje konvekéni proudéni vzduchu skrze vnéjSi konstrukci télesa vlozky. Konvekéni
otvory ve spodni €asti vloZzky jsou urCeny pro pfivod vzduchu do meziprostoru mezi viozkou a obkladem.
Ocelova konstrukce vlozky je chranéna specialni zaruvzdornou barvou.

“ UPOZORNENI

Krbové vlozky nemaji charakter stalozarného topidla a jsou uréena k periodickému — preruSsovanému
(doéasnému) provozu.

2. Spalovaci proces

2.1. Mnozstvi paliva a nastaveni spalovaciho procesu

Spalovani dfeva, ekobriket a u nékterych typl i uhelnych briket v krbovych vlozkach je systémem
prohofivacim, coz znamena, Ze spalovani probiha v celé sazce paliva naraz. Pro zajisténi optimalnich
podminek snadného podpalu a nasledného rozhofeni je nutné pod hofici palivo, pfes rost, pfivést dostatecné
mnozstvi vzduchu — oznaceny jako primarni, ktery je vzdy regulovatelny. Se vzrustajici teplotou spalin se
zacinaji uvolfiovat plynné slozky paliva, které by bez dalSiho pfivodu vzduchu nevykonaly Zzadnou praci v
podobé tepelné energie, proto je nutné pfivést dalsi vzduch do urovné vysky plamenu, kde proces spalovani
téchto plynnych slozek maze dale probihat, timto jiz vétSinou zanika pozadavek na potfebu pfivodu vzduchu
primarniho, naopak vznika pozadavek na pfivod vzduchu sekundarniho, pfipadné zde muaze byt i pfivod
vzduchu tercialni. Pfivod sekundarniho vzduchu, ktery je zpravidla regulovatelny, zkvalithuje jak spalovanti,
tak i napomaha k samoc¢innému cisténi skla dvirek. Tercialni vzduch je uréen ke zdokonaleni celkového
procesu spalovani, byva pevné dan (nelze jej regulovat).

Pfi spravném mnozstvi a poméru vzduchl pfivedenych do spravnych mist spalovaci komory se Ucinnost
spalovani zvysi a tim se snizuje emise $kodlivych plyn(i do ovzdusi. Rozmisténi regulator( pfivod vzduchu je
znazornéno na schématu v technické dokumentaci, ktery je soucasti kazdé dodavky krbové viozky.

Dosazeny tepelny vykon topidla je zavisly na mnoZstvi spaleného paliva za urlity Casovy Usek, jeho kvality a
ucinnosti spalovaciho procesu. Podle tabulky €. 2 vyhfevnosti paliv si mUzete udélat predstavu o
dosazitelném vykonu pfi spaleni 1 kg dfeva za hodinu pfi jeho 20% vlhkosti. Dale plati, ze se vzristajici
vlhkosti paliva také vyrazné klesé jeho vyhfevnost.

V podminkach zkuSebny byla odzkouSena regulovatelnost topidla v rozmezi 30 — 100% jmenovitého vykonu.
Regulace vykonu byla provedena pomoci tahu komina a mnoZstvim paliva. V praxi se vykon vétSinou reguluje
pomoci regulatord vzduch(, zejména primarnim pfivodem vzduchu. Pfesné nastaveni spalovaciho procesu
pomoci regulatori nelze jednoznacné definovat. Je ovlivnéno fadou faktort — vlhkosti paliva, druhem paliva,
tahem komina, venkovnimi tlakovymi podminkami atd. Proto si spalovaci proces (intenzitu a kvalitu plamene)
musime doregulovat podle stavajicich podminek. Schopnost U¢inné sefidit spalovaci proces se zvysi s Vasimi
zkuSenostmi pfi pouzivani vyrobku. Podrobnéj$i tabulka s nastavenim regulatort pro pfivod vzduchu je
soucasti technické dokumentace, kde jsou uvedeny skutecné hodnoty, které byly odzkouSeny v danych
zkusebnich podminkach ve statni zkuSebné. Nize uvedena tabulka ¢€.1 slouzi jen jako vSeobecna informace
pro regulaci pfivodl vzduchu.

s sekundarni P
) o primarni vzduch duch tercialni vzduch
palivo mnozstvi paliva vzduc
regulovatelny regulovatelny | neregulovatelny

dfevéna polena, | 2 - 3 polena (asi 2 - 3 kg), uzavien nebo podle

dfevéné brikety | 2-4ks (asi2-3kg) potfeby otevien dle | MaX-otevien | pevne nastaven




danych spalovacich

uhelné brikety 2-3ks (asi2-3kg) podminek

Y, otevien pevné nastaven

Tabulka €. 1

Tipy pro spalovani dieva:

* Po kazdém zatopu v kamnech ponechejte regulator primarniho vzduchu otevien radéji déle, docilite tim
lepSiho rozhofeni paliva.

» Pfed pfiloZzenim paliva je vhodné pIné otevfit regulator primarniho vzduchu.

+ P¥i spalovani dfeva bezpodmine¢né dbejte na to, aby bylo dfevo suché s maximaini vihkosti 20%.

Tipy pro spalovani uhelnych briket:
* Pro optimalni hofeni pfikladejte brikety pfimo na prdduchy rostu, palivo se tim Iépe spali.

» Dbejte na to, aby mnozstvi paliva odpovidalo pozadavkim na tepelny vykon, ktery potfebujete, tzn. ze pro
udrzeni zaru postaci pouze nékolik briket, jinak budou kamna tepelné pretézovana.
Vyhrevnost uhelnych briket miize dosahovat az 6 kWh/1kg, tedy o cca 40% vétsi nez drevo!

2.2. Palivo

V krbové vloZce je mozné spalovat kusové dfevo, brikety z lisovaného dfeva a u nékterych typu i uhelné
brikety. VIhkost spalovaného dfeva by méla byt mensi nez 20%, optimalné& 10%. Zde plati pravidlo, &im menSi
obsah vody v palivu, tim je jeho vyhfevnost vysSi. Doporucena vihkost difeva se docili skladovanim po dobu
alespon dvou let ve vétraném pfistfesku. Obsah vody v briketach musi byt definovan vyrobcem briket. Brikety
je nutno skladovat v suchém prostfedi, jinak hrozi nebezpedi rozpadnuti. Doporu¢ena velikost kusového
dfeva pro skladovani a spalovani by meéla byt priiméru 3-6 cm a délce 20-30 cm. V krbovych kamnech je
zakazano spalovat uhli a koks. Jako palivo nikdy nepouZivejte hoflavé kapaliny nebo odpady typu: tapety,
dfevotfiskové desky, umélé hmoty, napousténé dfevo nebo samotné hobliny, piliny. Spalovani takovychto
materialt Skodi nejen zZivotnimu prostfedi, ale také zkracuje Zivotnost kamen, nadto mize dojit i k poSkozeni
kamen/komina.

ﬂ Poznamka

Kdru, ktera se nachazi na dfevénych polenech, je samozfejmé také mozno spalovat.

Vyhrevnost nékterych druhti dieva pfi 20% vlhkosti

Druh dieva Vyhievnost kWh/plm Vyhievnost kWh/1 kg Hmotnost kg/plm
Smrk, jedle 1957 4,0 485

Modfin 2461 4,0 610

Borovice 2280 4,0 565

Dub, buk 2743 3.8 726

Tabulka €. 2 plm = plnometr (m3)



3. Bezpecénost provozu

3.1. VSeobecna ustanoveni

Spotfebi¢ smi byt pouzivan v normalnim - vnitfnim prostfedi dle mistnich pfedpis a norem. PFfi zméné tohoto
prostredi, kdy by mohlo vzniknout i pfechodné nebezpeci pozaru nebo vybuchu (napf. pfi lepeni lina, PVC, pfi
praci s natérovymi hmotami apod.) musi byt viozka v€as, pred vznikem nebezpedi, vyfazena z provozu. Dale
je vlozku mozné pouzivat az po dikladném odvétrani prostoru, nejlépe privanem.

VAROVANI

VloZka nesmi byt uvadéna do provozu spole¢né s aut. fizenymi ventilaénimi systémy v byté.

ﬂ Poznamka

Vyjimky:
Vlozky s certifikatem RLU mohou byt provozovany i s digestofi, s odvétravanou suSickou pradla a s
ventilacnimi systémy za pfedpokladu, Ze jsou rovnéz pfipojena k externimu pfivodu vzduchu.

3.2. Bezpecna vzdalenost viozky od hoflavych hmot

PFi instalaci vloZky v prostoru s pfedméty, které obsahuji hoflavé materialy (tab. &. 3), musi byt dodrzeny
bezpeclnostni vzdalenosti. Bezpe€nostni vzdalenosti jsou uvedené na vyrobnim stitku a v technickém
listu vyrobku. Pro nazornost nahlédnéte do pfilohy 2.

Tridy reakce na ohen stavebnich vyrobki

Trida reakce na ohen Orientacni priklad vyrobku
nehoflavé A1 vyrobky z keramiky, zuly, piskovce, skla, kovu, be-
tonu, tepelné izola¢ni deska z mineralnich vlaken
A2 sadrokartonova nebo sadrovlaknita deska
hoflavé B kontaktni zateplovaci systém s hoflavym tepelnym

izolantem (napf. expandovany polystyren), vinylové
podlahy, cementotfiskové desky

C dfevo listnaté, preklizka, tvrzeny papir, umakart, de-
ska z fenolické pény

D konstrukéni dfevo, dievotfiskové desky, solodur,
korkové desky, pryz, podlahoviny

E dfevovlaknité desky, polystyren, polyuretan

F vyrobky, u kterych tfida nebyla stanovena

Tabulka €. 3

3.3. Bezpecna vzdalenost viozky od nehoflavych hmot

Pfi instalaci vlozky v prostoru s predméty, které neobsahuji hoflavé materialy (tab. €. 3), musi byt dodrzeny
minimalni vzdalenosti ze zadni strany 100 mm. Z bo¢ni strany, pokud neni prosklena, 200 mm. Minimalini
vzdalenost od prosklenych ploch je shodna se vzdalenostmi od hoflavych materialQ, viz vyrobni Stitek a
technicky list.



3.4. Bezpecna vzdalenost kourovodu od hoflavych hmot

Bezpecéna vzdalenost od oblozeni zarubni dvefi a podobné umisténych stavebnich konstrukci z hoflavych
hmot a od instalaci potrubi véetné jeho izolaci je min. 200 mm. Od ostatnich &asti konstrukci z hoflavych
hmot min. 400 mm. Jedna se napfiklad o stavebni hmoty dle tabulky &. 3.

3.5. Pokyny pro bezpeény provoz

K zatapéni a topeni nesmi byt pouzivany Zzadné hoflavé kapaliny! Dale je zakazano spalovat jakékoliv plasty,
dfevéné materialy s rdznymi chemickymi pojivy (dfevotfisky atd.) a také domovni netfidény odpad se zbytky
plastu aj.

Krbovou vlozku musi obsluhovat pouze dospélé osoby! Ponechat déti u viozky bez dozoru dospélych
je nepripustné. Povrch kamen je piehraty, zejména prosklené plochy, dotykem si muizete zpusobit
tézké popaleniny. Provoz vlozky vyZaduje ob&asnou obsluhu a dozor. Pro bezpeéné ovladani regulatori a
pro manipulaci s uzaveéry dvifek slouzi ochranna rukavice, ktera je soucasti kazdé dodavky kamen. Na viozku
je zakazano béhem provozu a dokud jsou tepla, odkladat jakékoli pfedméty z hoflavych hmot, které by mohly
zpusobit pozar.

Dbejte na zvySenou opatrnost pfi manipulaci s popelnikem a pfi odstrafiovani horkého popela, protoze hrozi
nebezpeci popaleni. Horky popel nesmi pfijit do styku s hoflavymi pfedméty — napf. pfi sypani do nadob
komunalniho odpadu.

Krbova vlozka smi byt provozovana pouze podle tohoto navodu. Na vlozce neni pfipustné provadét
zadné neopravnéné upravy.

4. Instalace krbové vlozky a jeji napojeni na komin

n UPOZORNENI

Pfi montazi krbové viozky musi byt dodrzeny vS§echny mistni predpisy, véetné predpisti, které se tykaji
narodnich a evropskych norem pro tento druh spotrebicu.

4.1. Pripojeni krbové viozky ke kominu nebo kominové viozce

Pfipojeni krbové vlozky na kominovy praduch smi byt provedeno pouze dle mistnich pfedpist pro tento druh
spotrebicl. Pro nazornost nahlédnéte do prilohy 2.

Pro zajiSténi spravné funkce vlozky je nutné, aby byl zaruéen spravny tah komina v hrdle koufovodu.
Udaj o miniméalnim tahu je vzdy uveden v technické dokumentaci pro pfislusny typ vlozky. Nedodrzeni
doporu¢eného tahu komina mlze zpUsobit trvalé poskozeni konstrukce vlozky. PFi nizkém tahu komina
dochazi k za€ernani skla, snizeni tepelného vykonu topidla, zanaSeni koufovych cest. P¥i pfikladani maze
dojit k uniku spalin do mistnosti. Z tohoto diivodu doporu€ujeme pravidelnou kontrolu komina a pravidelné
provadéni udrzby topidla.

V pfipadech, kdy je tah komina pfili§ vysoky a pfesahne 20 Pa je vhodné nainstalovat vhodnou kominovou
klapku (napf. koufova trubka s klapkou). P¥ili§ vysoky tah mGze byt zdrojem potizi pfi provozu, napf. pFili§
intenzivnim spalovanim, vysokou spotfebou paliva a také mlze vést k trvalému poskozeni topidla.

ﬂ Poznamka

Krbové vlozky se zadnim vyvodem doporu€ujeme pfipojit ke kominu pfimym napojenim bez pouZiti kolena.
Jakykoliv jiny zplisob napojeni doporu¢ujeme konzultovat s odbornou kominickou firmou.




4.2. Napojeni krbové vlozky na kominovy priduch

Krbovou vlozku doporu€ujeme pfipojit na samostatny kominovy praduch. Ke spoleénému kominovému
priduchu je mozné vilozku pfipaijit jen pfi dodrzeni mistnich pfedpisti a norem. Krbovou vlozku nelze napoijit na
spole¢ny praduch s plynovym spotfebiCem. Nejmensi uc¢inna vyska kominového priduchu je 5 m. V
jednotlivych pFipadech je mozZno pfipojit spotfebi¢ i do kominového praduchu s mensi Uginnou vyskou nez 5
m, pokud se prokaze vypocétem spalinové cesty (podle kapitoly 5 normy) Ze je tato vyska pro pfipojovany
spotfebi¢ dostacujici.

ﬂ Poznamka

Kruhovy kominovy praduch musi mit primér nejméné 140 mm (min 0,015 m2). Pro krbové vlozky s primérem
hrdla koufovodu 150 mm musi byt prlmér kominového praduchu nejméné 150 mm.

4.3. Pokyny pro instalaci a zajiSténi kourovodu

Odtahové hrdlo spojte s kominem nejkrat$i moZnou cestou tak, aby délka koufovych cest byla maximalné 1,5
m dlouha. Koufové roury a koleno mezi sebou tésné spojte s pfesahem min. 60 mm a dbejte na to, aby byly
spoje sestaveny vzdy souhlasné s proudénim spalin. Spoj koufovodu a odtahového hrdla viozky svrtejte a
zajistéte nytem nebo kolikem, totéz udélejte i s koufovymi rourami a kolenem. Otvor vstupu do komina
opatrete kovovou zdéfi, odpovidajiciho priméru. Koufovod by mél smérem k sopouchu stoupat pod Uhlem
cca 10°.

4.4. Instalace (ustaveni) kamen do prostoru (mistnosti)

Pfed instalaci krbovych kamen je nutné provést ovéfeni nosnosti podlahy (stropu), zda splfiuje podminky
unosnosti pro pfislusny typ spotfebie v zavislosti na jeho hmotnosti — véetné& hmotnosti pouzitého obloZeni.
Doporuéujeme konzultaci se statikem. Krbova vloZzka musi byt nainstalovana na tepelné-izolaéni nehoflavé
podlozce, ktera presahuje pudorys viozky po stranach a vzadu minimalné o 400 mm a vpiedu (smér
prikladaciho otvoru) o 800 mm. Pokud se pouzije plechova podlozka, musi mit tloustku min. 2 mm. Pro
nazornost nahlédnéte do pfilohy 2.

Bezpeénostni vzdalenosti vnéjSich ploch télesa vlozky a vzdalenosti koufovodu jsou uvedeny v
odstavcich 3.2,3.3a 3.4

ﬂ Poznamka

Pro moznost &isténi spotfebie, koufovodu a komina je ke snadnému pfistupu nutné ponechat dostate¢ny
prostor.

4.5. Cisténi topidla a kominu

Pfi instalaci krbové vilozky ke kominovému priduchu je nutno zabezpedit moznost &isténi koufovych cest
(trubek) napf. odnimatelnou Casti obkladu v oblasti koufovodu krbové vlozky. Na tento pozadavek
doporuc€ujeme upozornit firmu provadéjici montaz vlozky a jejiho obkladu. Dale je nutné zabezpedit moznost
¢isténi komina.

Pravidelnym ¢isténim koufovych trubek, spalovaciho prostoru viozky zvySite uzitné vlastnosti topidla a
zabezpecite bezporuchovy provoz. Pravidelnym cisténim komina zabranite pfipadnému vzniceni tuhych
Castic zplodin usazenych na sténach komina.



4.6. Pozar v kominé

V pfipadé vzniku pozaru v kominé je nutné ohen v krbové vioZzce okamzité uhasit vybranim hoficich zbytk
paliva pomoci lopatky do vhodné nehoflavé nadoby a ihned volat hasi¢e (linka 150) nebo linku 112
integrovaného zachranného systému.

4.7. Externi privod spalovaciho vzduchu

Pro proces spalovani musi byt zajistén pfivod dostate€ného mnoZzstvi Eerstvého vzduchu. Pfi spalovani dfeva
spotfebuji kamna az 15 m? €erstvého vzduchu za hodinu. U novodobych staveb mulze byt jejich izolovanost od
vnéjSiho prostfedi (plastova okna apod.) velmi vysoka. Dal$i problémy mohou zpUsobit odsavace vzduchu
nebo jina tepelna zafizeni, které pracuji v mistnosti nebo v prostoru s topidlem. Vyrazné se tim snizuje kvalita
procesu spalovani doprovazeného dehtovanim a zanasSenim koufovych cest a také muze dojit pfi pfikladani
ke koufeni do mistnosti. Dostate€ny pfivod vzduchu zabezpecte otevienymi okny nebo dvefmi do vedlejsi,

opatieny regulacni vétraci mfizkou, ktera musi byt zabezpe&ena proti ucpani.

l] UPOZORNENI

Vedeni externiho spalovaciho vzduchu by mélo zohledrovat riziko tvorby kondenzatu a jeho negativni vliv na
Zivotnost zafizeni.

Pokud se v kamnech netopi, uzaviete ovladaem pfivod externiho vzduchu (poloha ,0%), zabranite tim korozi
kamen.

Na poskozeni kamen zplsobené kondenzaci vody se nevztahuje zaruka.

5. Navod k obsluze

l] UPOZORNENI

Pfi provozu krbové vliozky musi byt dodrzeny vSechny mistni predpisy, v€etné predpista, které se
tykaji narodnich a evropskych norem pro tento druh spotiebice.

5.1. Prvni uvedeni krbové viozky do provozu

Postup pii dodavce samostatné krbové vliozky bez vnéjsiho obkladu

Pfed prvnim uvedenim do provozu je tfeba odstranit pfipadné nalepky ze skla, dily pfisluSenstvi z popelniku,
resp. z ohnisté, toto plati i pro pfipadné prepravni pojistky. Podle obrazku z technické dokumentace
zkontrolujte, zda jsou spravné usazeny volné loZené clony pro smérovani tahu, tvarnice vyzdivky topenisté €i
zdbrana (je mozné, Ze b&hem transportu nebo pfi instalaci na misto sklouzly ze spravné polohy). Pokud
zjistite nékterou zavadu v usazeni, provedte jeji napravu, jinak bude ohrozena spravna funkce topidla.

Po usazeni krbové vlozky, pfipojeni na komin zatopte a zvolna topte po dobu pfiblizné jedné hodiny.

Po vychladnuti je mozné pfistoupit k montazi vnéjSiho obkladu viozky.

Postup pii dodavce kompletni krbové sestavy (pokud se dodava)

Podle dodaného navodu provedte usazeni a pfipojeni krbové vioZky ke kominu (v€etné montaze stinicich
plechll budou-li pouzity a izolace koufové trubky). Nasledné provedte montaz vlastniho obkladu ke krbové
vlozce podle dodaného navodu s obrazovou pfilohou. Po dokon¢ené montazi obkladu instalujte oblozeni do
topenisté krbové vliozky. PFi prvnim zatopeni topte zvolna s mensim mnozstvim paliva nejméné jednu hodinu.
Na povrchovou upravu krbové vloZky je pouZita Zaruvzdorna barva, ktera se pfi prvnim zatopu, po
pfechodném zméknuti, vytvrzuje. Pfi fazi zméknuti dejte pozor na zvySené nebezpedi poSkozeni povrchu laku
rukou nebo néjakym predmétem. PFi prvnim zatopu musi byt kamna ,zahofena“ malym plamenem,

spalovanim mensiho mnozstvi paliva, pfi nizsi teploté. VSechny materialy si musi zvyknout na tepelnou




zatéZ. Opatrnym roztopenim zabranite vzniku trhlin v Samotovych cihlach, poskozeni laku a deformaci
materiald konstrukce vlozky. Pripadny zapach pfi vytvrzovani barvy brzy zmizi — doporucujeme
intenzivni odvétrani prostoru. Pokud jsou v tomto prostoru domaci zvifata nebo ptaci, pfemistéte je na
pfechodnou dobu jinam.

U typl krbovych viozek, kde je v pfikladacich dvifkach pouzité delené sklo ze tfi ¢asti, zkontrolujte, zda-li
nedos$lo béhem transportu nebo béhem pouzivani kamen k rozestupu jednotlivych dild skla.

Odstranéni mezer mezi skly pfikladacich dvifek s délenym sklem: ¢aste¢né uvolnéte matice Sroubd u
drzakd skla. Jednotlivé ¢asti skel opatrné pfisunte tak, aby se hrany skel navzajem dotykaly. Drzaky skel
znovu citlivé maticemi dotdhnéte.

5.2. Zapaleni a topeni

Pro snadnéjsi rozhofeni nejdfive polozte na dno ohnisté, resp. na rost 2 az 3 mensi dfevéna polena, na né
papir nebo schvalené podpalovace, poté chrasti nebo dfevéné tfisky, drobné dfevo a nakonec silngjsi polinka.
Paliva nalozte vétSi mnozstvi (cca. do 2/3 vysSky vyzdivky). NaloZzenim vétSiho mnozstvi paliva zajistite
dostatecnou dobu hofeni pro zahfati kominového télesa a tim i jeho spravnou funkci. Regulator primarniho
vzduchu oteviete na maximum. Nékdy je pro lepS§i zapaleni paliva vhodné zredukovat i pfivod sekundarniho
vzduchu. Po zapaleni musi byt dvitka ohnisté uzavrena. Jakmile se palivo fadné rozhofi pomoci regulatord
pfivodu vzduchu, nastavte klidné, spiSe tlumené spalovani. Pro sefizeni plamene a hofeni mlzete pouzit
ustanoveni z technické dokumentace nebo z tabulky €. 1.

Rostovani se provadi dle potfeby ruéné pomoci pohrabace, nebo pomoci rostovaci paky pokud je topidlo
vybaveno pohyblivym rostem.

l] UPOZORNENI

Dvirka ohnisté (spalovaci komory) a dvirka popelniku (jsou-li pouzity) musi byt vzdy uzavieny, vyjma
uvadeéni do provozu, doplfiovani paliva a odstranovani popela.

“ UPOZORNENI

Po kazdém delSim pieruSsenim provozu kamen je nutné pifed opakovanym zapalenim provést kontrolu
prichodnosti a istoty koufovodl, komina a spalovaciho prostoru kamen.

5.3. Prikladani paliva

Pro zabranéni uniku koufovych plynt do mistnosti pfi pfikladani doporucujeme: pfiblizné 5 az 10 vtefin pred
otevfenim dvifek ohnisté plné oteviete primarni regulator vzduchu, pak pfikladaci dvitka nejprve mirné
pootevrete, vyCkejte nékolik vtefin na odsati koufovych zplodin do komina a teprve potom dvifka oteviete
naplno. Po otevieni pfikladacich dvifek je vzdy nutné zvysit pozornost, hrozi vypadnuti Zhavych oharkd. Po
pfiloZzeni paliva dvitka ohnisté opét uzaviete. Po rozhofeni paliva (bez ¢adivého plamene) regulator znovu
vratte do puvodni polohy (popf. uzavrete). PFi pfikladani dbejte na to, aby palivo nepfesahovalo nad Uroven
Samotové (vermiculitové) vyzdivky spalovaciho prostoru. Mnozstvi pfikladaného paliva ma odpovidat
hodinové informativni spotfebé pro dané topidlo (viz. technicka dokumentace). Pfi pfetapéni maze dojit k
trvalému poskozeni konstrukce viozky.

ﬂ Poznamka

Nadmérnému unikani spalin do mistnosti pfi prikladani, zabranite dopliovanim paliva po jeho
vyhoreni na zhavy zaklad.




5.4. Cistota skla

Na zachovani Cistoty prahledného okénka ma vliv vedle pouzivani vhodného paliva, dostateéného pfivodu
spalovaciho vzduchu (zejména sekundarniho) a odpovidajiciho kominového tahu také zpusob, jak je krbova
vlozka obsluhovana. V této souvislosti doporucujeme pfikladat pouze jednu vrstvu paliva a to tak, aby bylo
palivo co nejrovnomérnéji rozprostfeno po topenisti a aby bylo co nejdale od skla. Toto plati i pro brikety
(vzdalenost mezi nimi 5 az 10 mm). V pfipadé znecisténi skla pfi topeni doporu€ujeme zvysit intenzitu hofeni
otevienim primarniho regulatoru vzduchu, &imz se vétSinou sklo samovolné vydisti.

5.5. Provoz béhem prechodného obdobi a pfi zhorSenych klimatickych
podminkach

V pfechodném obdobi, resp. pfi vysSich venkovnich teplotach nad 15 °C, pfi destivych a vihkych dnech, pfi
prudkém narazovém vétru mize podle okolnosti dojit ke zhorSeni kominového tahu (tahu z kamen), takze
spaliny nejsou plné odvadény. Proto musi byt krbova vlozka v tomto obdobi provozovana s co nejmensim
mnozstvim paliva, aby bylo mozno otevienim pfivodu vzduchu zlepsit hofeni a tah komina.

5.6. Uprava funkce krbové viozky

U nékterych typ( krbovych vlozZek je v konstrukci naSroubovan tzv. zaslepny ¢len, ktery zaroven slouzi jako
usmérfiovac tahu. Tyto typy krbovych vioZzek mohou byt, po vyjmuti zaslepného &lenu, doplnény o teplovodni
vyménik s moznosti pfipojeni topnych téles pro vytapéni pfilehlych mistnosti, nebo zasobnikového ohfivace
vody. Teplovodni vyménik se dodava jako zvlastni pfisludenstvi s podrobnym navodem na jejich instalaci.
PFipojeni krbové viozky s vyménikem k teplovodnimu rozvodu svéite vzdy specializované, odborné firmé na
zakladé zpracované projektové dokumentace.

“ UPOZORNENI

Krbovou vlozku, ktera je vybavena vyménikem nelze provozovat bez pripojeni k teplovodni soustavé a
bez vodni naplné (pfip. nemrznouci smési).

Pf¥i instalaci teplovodniho rozvodu je nutné respektovat pozadavky na tepelné soustavy v budovach:

CSN 06 0830 — Zabezpedovaci zafizeni

CSN 06 0310 — Projektovani a montaz

CSN 06 0320 — Pfiprava teplé vody - navrhovani a projektovani

CSN EN 12828 — Navrhovani teplovodnich tepelnych soustav

CSN EN 13 240 — Spotfebite na pevna paliva k vytapéni obytnych prostort

CSN EN 13 229 — Vestavné spotiebiCe k vytapéni a krboveé vloZky na pevna paliva

“ UPOZORNENI

Po montazi krb. vlozky s vyménikem a pfipojeni k topné soustavé je nutno pfed prvnim zatopenim
zkontrolovat tésnost teplovodniho systému tlakovou zkouSkou. Teprve potom je také mozné provedeni
montaze vnéjSiho obkladu.

5.7. Vynaseni popela

Podle délky a intenzity topeni je nutné pomoci pohrabace nebo rostovaciho zafizeni (pokud je topidlo
vybaveno pohyblivym roStem) sklepavat popel pfes rost do popelniku.

CZ
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Dbejte na to, aby nebyl popelnik prepliovan, mohlo by dojit k zabranéni privodu vzduchu pod rost a
naslednym problémiim se zapalenim a hofenim paliva.

Popelnik je nejlépe vynaset za studena pfi pfipravé na dalSi zatopeni. Pfi tom je tfeba dbat na to, aby byla
fadné vycisténa spalovaci komora. Hromadéni popela ve spalovaci komofe mlze zpUsobit poSkozeni
vyzdivky.

Popel ze spaleného dfeva je mozné pouzit do kompostl nebo jako hnojivo.

“ UPOZORNENI

Pred vyprazdinovanim popelniku zkontrolujte, zda neobsahuje zhnouci zbytky paliva, které by mohly
zpusobit pozar v odpadni nadobé.

V4

6. Cisténi a udrzba
6.1. Cisténi topidla

Krbovou vloZku ve studeném stavu je nutné nejméné jednou roCné (po topné sezoné), pfipadné i Castgji,
vycistit. Pfi Cisténi je tfeba odstranit usazeniny v koufovodech, spalovacim prostoru a na clonach pro
smérovani tahu. Opravit, nejlépe vyménou, vypadié asti vyzdivky topenisté. Uplnost vyzdivky topenisté je
nutné sledovat i béhem topné sezény. Mezery mezi jednotlivymi tvarnicemi slouzi jako tepelna dilatace
zamezujici popraskani tvarnic a neni vhodné mezery jakkoli vyplfiovat napf. vymazovou hmotou, tak jak bylo
zvykem u starSich topidel na pevna paliva.

Popraskané tvarnice neztraceji svoji funkénost, pokud zcela nevypadnou!

Pfi Cisténi doporu€ujeme z topidla vyjmout volné loZené clony pro smérovani tahu, je tim usnadnén pfistup do
prostoru nad nimi. Na ¢isténi lakovanych Casti povrchu topidla nikdy nepouZivejte vodu, vhodné je pouZzit
molitanovou houbu nebo mékky flanelovy hadr.

ﬂ Poznamka

U nékterych typl viozek je na svislé strany spalovaciho prostoru pouzit material VERMICULITE. Z tohoto
materialu jsou také vyrabény i nékteré usmérfiovate tahu. Materidly nelze nijak opravovat. V nutnych
pfipadech se musi vyménit. Uvedeny materidl ma vysoké tepelné-izolacni vlastnosti a dobrou odolnost proti
popraskani. Je méneé odolny proti odéru, proto doporuujeme SetrnéjSi zachazeni pfi pfikladani a Cisténi.

6.2. Cisténi skla

Na vycisténi skla Ize pouzit bézné pfipravky na Cisténi sporakd a pecicich trub, suchy mékky hadr nebo i
noviny, pfipadné specialni pfipravek na €isténi skel krbovych kamen. Sklo se musi zdsadné Cistit pouze v
chladném stavu. Pfi aplikaci pfipravku na ¢isténi skla se vyvarujte stékani pfipravku na tésnici sidru

poskozeni (tvrdnuti) a ztratu jeho tésnici funkce.

v o

6.3. Tésnici Snury a pasky

K tésnéni dosedacich ploch dvifek a skel (popf. jinych Casti kamen) je pouzita specialni sklo-keramicka
tésnici Snlra (pasek), ktera je schopna odolavat vysokym teplotam. Stav tésnéni doporucujeme pribézné
kontrolovat, a pfi ztraté jeho funkénosti nahradit novym.

Nové tésnéni se po urcitém Case pouzivani slehne a proto doporu€ujeme, aby se pfiblizné po 1 mésici
pouzivani kamen zkontrolovala tésnost dotaZeni skla na konstrukci dvefi a pfipadné uvolnéni odstranilo
citlivym dotazenim drzaku skla.



6.4. Nahradni dily

V pfipadé nutnosti pouzivejte pouze originalni nahradni dily doporuc¢ené vyrobcem viz. kapitola 10.3.
Vytypované nahradni dily. Identifikaci nahradniho dilu provedte pomoci technické dokumentace, ktera je
soucasti dodavky krbové viozky.

7. Problém, pricina, naprava

Problém

Pfi¢ina

Naprava

Krbova vlozka Spatné hofi
(netahnou) anebo béhem

prikladani nebo v pribé&hu
topeni koufi.

Komin nebo koufovod Spatné tésni (je
pfisavan faleSny vzduch).

Nechat provéfit komin (napf. utésnit
kominova dvitka). Radné sesadit kou-
foveé trubky i poskozené vymeénit.

Spatny tah komina.

S kominikem (kamnafem) objasnit pfi-
¢inu a pfijmout opatfeni napf. vy istit
komin, odstranit redukce koufovodu,
zvysit komin, pfivést dostatek vzdu-
chu do mistnosti.

Dvifka jiného topenisté, napojeného
na komin, jsou otevfeny.

Zavrete dvitka jiného topenisté.

Cistici otvory komina jsou otevfeny.

Zavrete tyto Cistici otvory.

Zafizeni, koufovody jsou znecisténé,
resp. ucpane.

Viz. kapitola 6.1. Cisténi topidla.

Nedostatecny pfivod Cerstvého
vzduchu.

Viz. kapitola 4.7. Vnéjsi privod spa-
lovaciho vzduchu.

ZhorSené venkovni klimatické
podminky.

Viz. kapitola 5.5. Provoz béhem pre-
chodného obdobi.

K topeni bylo pouZito Spatné palivo.

PouZijte spravné palivo, viz kapitola
2.2. Palivo.

Krbovou viloZku nelze do-
statecné rychle roztopit.

Spatné nalozené palivo. Prili§ malo
paliva pro fadné podpaleni.

Pro fadné podpaleni a nasledné ho-
feni zalozte palivo viz. kapitola 5.2.
Zapaleni a topeni.

Zavfeny pfivod primarniho vzduchu.

Oteviete regulator primarniho vzdu-
chu pfip. pfiviete regulator sekundar-
niho vzduchu.

Prostor neni dostatecné
vytapén.

PoZadavek na teplo je velky, resp.
vlozka ma maly vykon.

Poradit se s topenafem (kamnaiem).
Snizit tepelné ztraty prostoru (napf.
zateplenim).

Koufovody a vloZka jsou znecisténé.

Viz kapitola 6.1. Cisténi topidla.

Tah kominu je pfili§ maly.

Viz kapitola 4. Instalace krbové
vlozky a jeji napojeni na komin.

Vlozka neni spravné provozovana

Nastaveni topidla (tepelného vykonu)
neni optimalni viz. kap. 2.1. Mnozstvi
paliva a nastaveni spalovaciho
procesu.

Krbova viozka dava pfilis
velky topny vykon.

VlozZka neni spravné provozovana.

Nastaveni topidla (tepelného vykonu)

neni optimalni viz. kap. 2.1. Mnozstvi
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paliva a nastaveni spalovaciho
procesu.

Dvifka nejsou zcela uzaviena.

Dvifka popelniku zcela uzaviete.

Tésnéni dvifek, skla je poSkozené.

Vymeérite tésnéni dvifek, skla.

Tah komina je pfilis velky.

Viz kapitola 4. Instalace krbové
vlozky a jeji napojeni na komin.

Vlozka zapacha a koufi.

Tah komina je pfili§ maly.

Viz kapitola 4. Instalace krbové
vlozky a jeji napojeni na komin.

Jde o vypalovani ochranného laku,
resp. kamna jsou uspinéna,
zaprasena.

Vypalovani barvy dokondéit (kouf a za-
pach) brzy pomine, resp. viozku
zvendci ve studeném stavu vy istit.

PFi¢inu nelze vZzdy 100% urcit, ale vé-
tSinou to je: nevhodné palivo, Spatné

nastavené spalovani, $patny nebo do-
Casné zhorseny tah komina, uvolnéné

Zasada: Podle zpusobu topeni a pou-
Zitého paliva je nutno sklo dvifek ob-
&as vydistit, viz kap. 5.4 Cistota skla.
PFi topeni uhelnymi briketami se sklo

tésnéni dvifek. dvifek muze zanaset castéji, nez pfi

topeni difevem.

Tah komina je pfili§ maly. Viz kapitola 4. Instalace krbové

Sklo dvefi se zanasi. vlozky a jeji napojeni na komin.

Do topenisté bylo viozeno pfilis
mnoho paliva.

PFikladejte spravné mnozstvi paliva,
viz kapitola 2.1. Mnozstvi paliva a
nastaveni spalovaciho procesu a
5.3. Prikladani paliva.

Bylo pouzito vlihké palivo. Pouzivejte pouze sucheé palivo viz. ka-

pitola 2.2. Palivo.

8. NejcastéjsSi zavady a dotazy na né

8.1. Praskla (vypadla) vyzdivka ve spalovacim prostoru

Nejprve je tfeba zduraznit, Ze popraskané tvarnice neztraceji svoji funkénost, pokud zcela nevypadnou, tudiz
neni nutné je ihned vyménovat! V pfipadé vymény tyto dilce mizete pfimo objednat u Vaseho prodejce nebo
na adrese vyrobce tak, Ze zadate typ a sériové vyrobni Cislo kamen, dale z technické dokumentace (soucast
dodavky vlozky) urcite Cislo cihly, kterou potfebujete vyménit.

Postup vymény: Vymeénu boc¢nich tvarnic je nutné provést tak, Ze se sejme vrchni clona, popf. sejmou drzaky
Samotu (pokud jsou pouzity) a vyjme posSkozena tvarnice. Nékdy je tfeba vyjmout i rost s tvarnicemi na dné.
Zpétna montaz se provede opacnym zpusobem, nezapomente vSe slozit do puvodni spravné polohy, k ¢emuz
vam poslouzi i vyobrazeni v technické dokumentaci.

“ UPOZORNENI

Netopte ve vlozce v pfipadé, ze i jen €ast oblozZeni spalovaciho prostoru vypadne. Hrozi nebezpedi propaleni
konstrukce kamen.
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8.2. Rozbité sklo

Sklo dvifek je vyrobeno ze specialni sklo-keramické hmoty s vysokou tepelnou odolnosti. Bézné tabulové
sklo nelze pouzit!

Postup vymény: Pfi vyméneé skla neni nutné cela dvifka odmontovat, postaci pouze odSroubovat drzaky skla
a sklo vyjmout. Pfi zpétné montazi musi sklo stejnomé&rné& dosednout po celém obvodé na plochu dvifek.
Stykova plocha mezi sklem a dvifky musi byt osazena tésnici $fdrou. Tésnici $Adru, pokud neni poskozena,
Ize pouzit znovu. Drzaky pfi zpétné montazi dotahujte citlivé a rovhomérné, tak aby nedoSlo k prasknuti
nového skla pfiliSnym dotazenim.

l] UPOZORNENI

Neékteré typy krbovych vloZzek nemaji na dosedaci ploSe mezi sklem a dvirky tésnici $Alru po celém obvodu!
Netopte s prasklym sklem! Hrozi nebezpecéi pozaru.

8.3. Clony pro smérovani tahu

Pro cisténi krbové vlozky €i vyménu vyzdivky topenisté vyjméte volné lozené clony usmérnovacu tahu (pokud
jsou pouzity, viz. Technicka dokumentace), které zabranuji v pfistupu k ¢isténi nebo vyméné tvarnic. PFi
vyjimani clon je nutné vzit zfetel na to, Zze u nékterych typl vliozek slouzi clony i jako drzak tvarnic proti
vypadnuti. V tomto pfipadé dejte pozor na jejich mozné sklopeni &i vypadnuti a nasledné poSkozeni. Dbejte
na spravné ustaveni clony pfi zpétné montazi.

Demontaz: Volné loZenou clonu usmérfiovace tahu na jedné strané nadzvednéte, tim se druha strana sklopi
dold a posurite ji do strany tak, aby Sla z viozky vyjmout.

Montaz: Zpétnou montaz provedete podobné. Clonu Sikmo zasunte k pozadovanému mistu a usadte na
misto, vzdy zkontrolujte spravnost polohy podle technické dokumenatce!

8.4. Nahrada zaslepného €lena za vyménik (pouze nékteré typy)

Demontaz: Pomoci vhodného kli¢e odSroubujte matice zaslepného &lenu a vyjméte jej z konstrukce kamen.
Montaz: Pfed nasazenim vyméniku oCistéte dosedaci (stykovou) plochu — po demontazi zaslepného ¢lena na
ni mohli zGstat zbytky ptvodniho t&snéni. Vyménik musi byt osazen nepo$kozenym tésnénim. Uchytné
matice dotahujte stejnomérné tak, aby byla zajist€na tésnost po celém obvodu pfiruby vymeéniku.

9. Zaruka a servis

9.1. VSeobecné

Pfi dodrzeni vSech pravidel instalace, obsluhy a udrzby uvedenych v tomto navodu k obsluze, ruéi vyrobce
(dodavatel), firma HAAS + SOHN Rukov s.r.o0., 24 mésicl od doby prevzeti uzivatelem za to, Ze vyrobek bude
mit po celou dobu zaruky vlastnosti stanovené technickymi normami, timto ndvodem a udaji na vyrobnim
Stitku.

9.2. Zarué€ni podminky

Zaruka se vztahuje na bezplatnou opravu kamen, respektive reklamovanych dill i casti, které vznikly
pfi€¢inou vadného materialu nebo vadou v dilenském zpracovani.
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9.2.1. Prodlouzena zarucni doba

V ramci prodlouzené zaruky mate zarucni opravy zdarma. Neplatite cenu nahradnich dilG, ani praci
servisniho technika. Prodlouzena zaruka se nevztahuje na spotiebni (opotrebitelné) materialy, kterymi
jsou napfiklad Samot, rosty, skla, tésnéni, atd. Viz V3eobecny navod k obsluze, ¢l. 9.4. O uznani reklamace
rozhoduje vedouci servisniho oddéleni.

Podminkou uplatnéni prodlouzené zaruky je v€asna registrace. Pro registraci do systému je rozhodny termin
do Ctyr tydn(i od nakupu kamen a nahrani dokladu o koupi. Formulaf na registraci naleznete na webu www.
haassohn-rukov.cz

Po uplynuti zakonné zaruky mizZete uplatnit prodlouZzenou zaruku, jste-li registrovani v nasem systému
HAAS+SOHN. Zaruku pak mGzete uplatnit u prodejce, u kterého jste kamna zakoupili, nebo pfimo u naseho
servisniho tymu. Staci, kdyZ nam napiSete na reklamace@haassohn.com, nebo vyplnite formulaf pfimo na
webu.

Zaruka se vztahuje na vSechna nova krbova kamna, krbové vlozky a peletova kamna od vyrobce HAAS
+SOHN. Prodlouzenou zaruku lze uplatnit az po skon€eni zakonné zaruky.

9.3. Zaru€ni a pozarucni servis
Zaruéni a pozaruéni servis v Ceské republice zajistuje vyrobce firma HAAS + SOHN Rukov s.r.0. pomoci
svého servisniho oddéleni se sidlem na adrese uvedené v zaru¢nim listu.

Ostatni staty: Zarucni a pozaruéni servisni sluzby zajistuji dovozci, popf. smluvné povéfené servisni
organizace.

9.4. Skutec¢nosti pro neuznani reklamacéniho naroku

HAAS + SOHN Rukov s.r. 0. neprebira zaruku za Skody a vady zafizeni, nebo jeho &asti, které byly
zpusobeny:

+ vnéjsim chemickym nebo fyzikalnim pdsobenim pfi dopravé, nevhodnym skladovanim, Spatnou instalaci a
provozovanim zafizeni (napf. ochlazenim vodou, znecisténim od vykypélych jidel, vodniho kondenzatu)

» $patnou volbou vykonu kamen pro dany prostor (pfetapéni nebo nedotapéni prostoru)

* nedodrzenim pfislusnych platnych stavebné pravnich pfedpist

» chybnou instalaci a napojenim zafizeni

* nedostate€nym nebo pfilis silnym tahem komina (pfipojeni musi byt dle platnych norem)

* provedenymi Upravami nebo jinymi, zejména dodate¢nymi zménami ohnisté nebo odvodu spalin

* pfi zasahu anebo zménach na zafizeni, zpusobenych osobami, které k tomuto nejsou vyrobcem zmocnény
» nedodrzenim pokynl v navodu k obsluze

* pfi dodateéném zabudovani nahradnich dild a doplnkd, které nejsou vyrobkem firmy HAAS + SOHN Rukov
S.r.0.

* pouzitim nevhodnych paliv

» 3patnou obsluhou, pfetizenim zafizeni (napf. oteviena pfikladaci dvitka) a naslednym poSkozenim
konstrukce topidla (napf. propaleni clon usmérfiovacu tahu, deformace konstrukce kamen)

* neodbornou manipulaci, nasilnym mechanickym po$kozenim
» nedostate¢nou péci ¢i pouzitim nevhodnych Cisticich prostredki

* neodvratnou udalosti (povodné atd.)

Podle § 2167/b nového ob¢. zak. €. 89/2012 Sb. prava z vad, které se vyskytnou na vyrobku v dobé
dvaceti ¢étyf mésicti od prevzeti, nelze uplatnit u vad vzniklych opotiebenim zpiisobenym jeho
obvyklym uzivanim. K takovému opotiebeni dochazi zejména napf. u Samotu, vermiculitovych desek,
clon, tésnéni, rosta, barvy, skla a to v zavislosti na ¢astosti a intenzité topeni.



Drobné viasecnicové praskliny u betonovych dilcd (betonové obklady krbovych stavebnic) jsou zcela béznym
jevem, které se mohou objevit v pribéhu pouzivani krbu. Takovéto drobné praskliny je mozné zatmelit
akrylovym tmelem, ktery je sou€asti dodavky. Na tyto odchylky nelze uplatfovat reklamacni narok.

Vyskyt drobnych vlasovych trhlin v glazufe (HARIS) je pfipustny a neni povazovan za vadu. Pokud jsou pro
obklad kamen pouzity silnosténné kachle, tak drobné nepfesnosti ve velikosti, pravouhlosti a rovinnosti ploch,
rozdily v odstinu a efektech glazury jsou nedilnou souc&asti tohoto keramického vyrobku.

Kamen pouzity pro obklady kamen je Cisté pfirodni. Jako stoprocentni pfirodnina maze vykazovat odchylky a
nestalost jak v barvé, tak v kresbé struktury. Je zfejmé, Ze z hlediska kresby a barvy je kazdy kus original. U
obkladl z piskovce nelze oekavat presnost a ostrost hran, tak jako je tomu u tvrdych mineral(, napfiklad Zuly
nebo mramoru. Diky vySe uvedenym skute€nostem nelze na tyto odchylky uplatriovat reklamacni narok.

9.5. Jak reklamovat?

Reklamace uplatiujte u Vadeho odborného prodejce nebo pfimo u vyrobce a pfitom uvadéjte typ krbové
vloZzky, rok vyroby a sériové vyrobni Cislo vyrobku. Tyto udaje naleznete na typovém &titku na zadni strané
topidla a v zaru¢nim listu na posledni strané tohoto vSeobecného navodu.

Pfi reklamaci je nutné uvést svou pfesnou adresu, telefonni Cislo a popsat zavadu. PFi nakupu si ve vlastnim
zajmu vyzadejte Citelné vyplnéni zaruéniho listu. O zplsobu a misté opravy bude po posouzeni zavady
rozhodnuto v servisnim oddéleni a dale budou navrZzena opatfeni konzultovana s majitelem vlozky. Pro
vymeénu krbové viloZzky nebo zruSeni kupni smlouvy plati pfislusné ustanoveni Obc¢anského zakoniku a
reklamaéniho fadu.

Pro zjednoduseni a urychleni reklamace se doporucuje predlozeni potvrzeného zaruéniho listu, nebo
prodejniho paragonu. Pokud je to mozné, je vhodné piredlozeni foto zavady.

9.6. Pokyny pro objednavani nahradnich dilt

PFi objednavani nahradnich dild uvadéjte typ kamen, rok vyroby a sériové vyrobni €islo vyrobku. Identifikaci
nahradniho dilu provedte pomoci technické dokumentace, uvedte nazev dilu, jeho obj. €islo, pfipadné pozici
dle schématu. Objednavku posilejte pisemné na adresu sidla firmy HAAS + SOHN Rukov, e-mailem na
reklamace@haassohn.com nebo je mozné objednat nahradni dily pfes nas eshop:
https://nd.haassohn-rukov.cz/

Nahradni dily a pfisluSenstvi Ize objednat u prodejce nebo pfimo u vyrobce dle technické dokumentace pro
pFislusny typ kamen.

10. Ostatni

10.1. PrisluSenstvi dodavané s kamny

Soucasti kazdé dodavky je ochranna rukavice pro manipulaci s ovladacimi prvky viozky, navod k obsluze se
zarucnim listem, technicka dokumentace a potfebné pfisluSenstvi pro dany typ topidla (viz. Technicka
dokumentace).

10.2. Zvlastni prislusenstvi na objednavku

1. Koutfovodné trubky s klapkou, bez klapky 2150 mm a 130 mm (délky 0,25 m; 0,5 m; 1 m)
2. Kolena koufovodu s €isticim otvorem, bez €isticiho otvoru 2150 mm a 130 mm (90°, 45°)
3. Kominové zdéfe 150 mm a 130 mm

4. KoSe na drevo

5. Krbova naradi dle zvlastni nabidky

6. Pfipravky na CiSténi skla
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7. Teplovodni vyménik

10.3. Vytypované nahradni dily

Nékteré nahradni dily, které Ize objednat:

1. Samotové tvarnice a desky VERMICULITE spalovaciho prostoru
2. Popelnikova zasuvka

3. Sklo pfikladacich dvifek

4. Rost

5. Tésnici $fidry

6. Opravny sprej s barvou

7. Obklady plasté

8. Zaslepny Clen

9. Ozdobné prvky (tycky, klicky, regulatory)

10. Lepidlo na tésnici $idiru

11. Ocelovy kartac¢ na cisténi vyméniku

12. Teplovodni vyménik (bez vychlazovaci smycky)
13. Tahlo &isténi vymeéniku

10.4. Baleni krbové vlozky a likvidace odpadu

Krbova vlozka je dodavana na dfevéné transportni podlazce a opatfena ochrannym laténim. Vlozka je proti
povétrnostnim vlivim chranéna PE folii. Stabilizace a soudrznost celého obalu pro skladovani a pro dopravu
je zaru€ena pouzitim kovové pfip. plastové pasky.

Likvidace obalu: Dfevéné laténi, podlazku a PE povlak pfedejte k recyklaci. Ocelovou pasku odevzdejte do
sbérny kovovych odpadu.

Likvidace vlozky: V pfipadé likvidace krbové vlioZzky odlozte vyzdivku topenisté, sklo, tésnici $hudry, keramiku
a pfirodni kdmen do inertniho nebo objemného odpadu (sbérného dvora). Plechovy korpus popf. ostatni
kovové ¢asti odevzdejte do sbérny kovovych odpadu.

10.5. Prohlaseni o vlastnostech

Dle nafizeni EU €. 305/2011 vyrobce vydava prohlaseni o vlastnostech ke kazdému vyrobku, ktery uvadi na
trh.

Za podminek obvyklého, vyrobcem uréeného pouZziti, je vyrobek bezpecny.

Vyrobce pfijal opatfeni, kterym zabezpec€uje shodu vSech vyrobk(l uvedenych na trh s technickou
dokumentaci a se shodnymi poZadavky.

Prohlaseni o vlastnostech ke kazdému produktu je dostupné na: www.haassohn-rukov.cz

11. PFilohy

» Technicky list a technicka dokumentace spotfebice

 Pfiloha 1
— Schéma provedeni zastavby jednoplastoveé krbové viozky

» Ptiloha 2
— Pfiklad umisténi ochranné clony palivového spotfebice a koufovodu
— Prostup koufovodu sténou z hoflavych materiald
— Odstupové bezpecnostni vzdalenosti viozky od hoflavych hmot
— Priklady spravného a nespravného pfipojeni koufovodu do otvoru v kominoveé vlozce (kominu)

o Zaruéni list
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SIS ST ST SISIT ST ST
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24
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1 Chranény strop z hoflavych stavebnich materiald | 14 | Vstup konvekéniho vzduchu (cirkulujici
nebo nosny stavebni prvek vzduch)

2 Izolovany prostor napojeni koufovodu na komin | 15 | Plast obezdivky viozky

4 Koufové trubky z ocelového plechu 16 | Krbova vlozka

5 Tepelné izolaéni vrstva 17 | Nosny rdm

6 Obezdivka 18 | Okrasny tram

7 Chranéna sténa z hoflavého stavebniho mate- 19 | Skrtici klapka
rialu nebo nosny prvek z betonu nebo
Zelezobetonu

8 PFivod spalovaciho vzduchu 21 | Mfizka vystupu ohfatého vzduchu

9 Klapka vnéjSiho pfivodu vzduchu 22 | Nosny prvek

10 | Tepelna izolacni vrstva 23 | Tepelné izolacni vrstva

11 | Nosna deska 24 | 80 cm oblast salani

12 | Chranéna zakladova deska z hoflavého mate- 25 | Oplechovani komory konvekéniho vzduchu
rialu nebo nosny stavebni prvek

13 | Clonici ochrana podlahy z nehoflavého

materialu

Priloha 1




PRIKLAD UMISTENi OCHRANNE CLONY PALI-
VOVEHO SPOTREBICE A KOUROVODU
(rozméry v mm)

1 — ochranna clona palivového spotiebie a koufo-
vodu chranici okolni hoflavé stavebni konstrukce
pfed jejich tepelnymi ucinky

2 — prikladaci a popelnikovy otvor

\

PRIPOJENiI KOUROVODU DO OTVORU V KOMi-
NOVE VLOZCE

>
X

R

1 — keramicka (kovova) viozka

2 — kovova kominova vlozka

3 — kominovy plast

4 — kovovy koufovod

5 — otvor v kominové vioZce

6 — pfitmelena odbocka ke kominové vloZce

7 — kovova pfilozka upevnéna k vloZzce kovovymi
pasky

8 — dilata¢ni mezera mezi tvarovkou a plastém
komina

SPRAVNE - viz. ¢, d SPATNE —viz. a, b
Komentai k CSN 73 4201

ODSTUPOVE BEZPECNOSTNi VZDALENOSTI
VLOZKY OD HORLAVYCH HMOT

MINIMALNI VZDALENOSTI
dp, dr, ds... = viz vyrobni Stitek a technicky list
spotiebice

PROSTUP KOUROVODU STENOU Z HORLA-
VYCH MATERIALU
(rozméry v mm)

1—sténa

2 — koufovod

3 — kryci deska (nehoflava, nekovova)

4 —razice

5 — ochranna roura (nehoflava, nekovova)

6 — izolacni vyplf | (nehoflava, napf. skelné vlakno)
7 —izolagni vypln Il (nehoflava, napf. kamnafska
hlina)

CSN 06 1008

Priloha 2
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ZARUCNI LIST

PFi dodrzeni zplsobu pouzivani, obsluhy a udrzby vyrobku uvedeném v navodu k obsluze, ru¢ime 24 mésicl
od doby prevzeti spotiebitelem za to, Ze vyrobek bude mit po celou dobu zaruky vlastnosti stanovené
pfislusnymi technickymi normami a podminkami — zak. ¢.89/2012 Sb. v platném znéni, zak. 634/92 Sb.
v platném znéni, (nebo dle platnych pfedpisu pro tento druh spotfebicll v zemich, kde jsou instalovany).

Vyskytne-li se na vyrobku v zaruéni dobé vada, ktera nebyla zpusobena spotfebitelem (uzivatelem),
neodvratnou udalosti (napf. Zivelna pohroma), neopravnénymi Upravami €i opravami, popf. uzivanim vyrobku
v rozporu s navodem k obsluze, bude vyrobek spotiebiteli bezplatné opraven. Pro urychleni pfipadné
reklamace vyrobku doporu€ujeme zaslani vyplnéné a potvrzené kopie zaru€niho listu nebo prodejniho
paragonu (pfipadné faktury).

Zaruka se nevztahuje na opotfebeni zplsobené obvyklym uzivanim.

Reklamace uplatfujte u Vadeho odborného prodejce nebo pfimo u vyrobce.

Zaruéni a pozaruéni opravy v Ceské republice zajistuje firma:
Servisni oddéleni

HAAS+SOHN Rukov s.r.o.
Haslerova 2247

Varnsdorf

407 47

Ceska republika

tel.: +420 412 510 101

e-mail: reklamace@haassohn.com
www.haassohn-rukov.cz

Pracovni doba:

Pondéli — patek 7.00 — 15.00 hod.

Zaruéni doba se prodluzuje o dobu, po kterou byl vyrobek v opravé. Pro vyménu vyrobku nebo zruseni kupni
smlouvy plati pfisluSna ustanoveni ob&anského zakoniku zak. €. 89/2012 Sb. v platném znéni, (nebo dle
platnych pfedpis pro tento druh spotfebicli v zemich, kde jsou instalovany).

Y s . Povrchova tprava
Dvirka Volné lozené clony (dviFka)

. L. Povrchova uprava
Klika (madlo) Vyménik (obklady)
Obklady Popelnik PrisluSenstvi
Vyzdivka (Samot) Viko

. - Povrchova uprava
Vyzdivka (vermiculite) (téleso)
Datum Znacka vystupni kontroly Podpis

Datum prodeje Razitko prodejny Podpis




Vyrobni stitek




Datum na- Datum Cislo proto- | Podpis se-
hlaseni kolu o rvisniho Zavada — ZpUsob odstranéni
. opravy
zavady opravé technika
Vyrobce:

HARS—+—5S0HTM

NADRAZNI 260, JIRETIN POD JEDLOVOU, CESKA REPUBLIKA
IC: 62740989 DIC: CZ62740989

V8echny dokumenty jako napf. v8eobecny navod, technicka dokumentace, Prohladeni o vlastnostech atd. a
kontaktni udaje najdete na adrese:

www.haassohn-rukov.cz
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